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"0 3AIUTE NPAB NIOTPEBUTEJIEMN"

C u3MeHeHHSIMH | JOIMOJIHCHUSIMHU OT:

2 wronst 1993 1., 9 suBaps 1996 ., 17 aexadps 1999 r., 30 nekadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 nexadps 2004 r., 27 uroins, 16 okTa0ps,
25 Host6pst 2006 1., 25 okTsa0pst 2007 1., 23 urons 2008 r., 3 urons, 23 Hos0ps 2009 r., 27 urons, 18 urons 2011 1., 25 utons, 28 utonst 2012 .,
2 utons, 21 gexabps 2013 1., 5 mast 2014 r., 13 urons 2015 1., 3 uronsa 2016 1., 1 masg 2017 r., 18 anpens, 4 urons, 29 mons 2018 r., 18 mapTa,
18 mroms, 2 nexadps 2019 r., 24 anpens, 31 utons, §, 22 nexabps 2020 r., 11 urons 2021 r.

Hacrosimuii 3akoH peryiaupyeT OTHOIICHHS, BO3HUKAIOUIME MEXKIY MOTPEOUTENsIMU U
W3TOTOBUTEISIMU, UCTIOTHUTEISIMH, UMITIOPTEPaMH, IPOIaBLAMH, BIIaJeNIbIIAMH arperaTopoB HH(opMarum
0 ToBapax (yciyrax) pH Mpojake TOBapoB (BBIIOJIHEHUH padOT, OKa3aHUU YCIIYyT), yCTaHABIMBACT IIPaBa
norpedureneit Ha nmpuoOpeTeHne TOBapoB (padoT, yCIyr) HAAJEKAIIEro KauyecTBa M OE30MACHBIX IS
KHU3HH, 37J0POBbs, UMYILECTBA IOTPEOUTENCH U OKPYXKAIOLIEH cpe/ibl, osydyeHre nHPOopMalLUU O ToBapax
(paborax, yciyrax) U 00 WX H3TOTOBHTENSAX (MCHOJHUTEINSAX, MPOJABIAX), O BIAJICIbIAX arperaTopos
uHpopmanuu o ToBapax (yciyrax), NpOCBELICHHE, TOCYAapCTBEHHYIO U OOIIECTBEHHYIO 3aIIUTy HX
MHTEPECOB, a TAK)KE ONPEAEIAET MEXaHU3M peallu3allii ATUX IIPaB.

OCHOBHbIE IOHATHSL, UCTIOJIb3yEMbIE B HACTOALIEM 3aKOHE:

noTpeduTeb - TPWKIAHWH, WMCIOUIMA HAaMEpeHHe 3aKa3aTh WM TNpUOOpecTH 0o
3aKa3bIBAIOLIMN, TPUOOPETAOIINN WM UCHOJB3YIOMUI TOBaphl (paboThl, YCIYTH) UCKIFOUYUTEIBHO JUIS
JIMYHBIX, CEMEWHBIX, JOMAIIIHUX U UHBIX HYXX[], HE CBS3aHHBIX C OCYILECTBIEHUEM IIPEIPUHUMATEIbCKON
NeSITENIbHOCTH;

U3rOTOBHUTE/b - OpraHu3alys He3aBHUCHUMO OT €€ OpPraHU3al[MOHHO-NIPABOBOW (OPMBI, a TakxkKe
MHUBUAYAIbHBIN NPEAIPUHUMATENb, IPOU3BOSAIINE TOBAPHI ISl peallu3aliy IOTPEOUTENIM;

HCIIOJTHUTEIb - OpPraHu3allisl HEe3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPaBOBOM (POpMBI, a Takxke
WH/IMBUYAIbHBIA MTPEIIPUHAMATENb, BRITIOIHSIONME paOOTHl MIIM OKAa3bIBAOIINE YCIYTH TOTPEOUTEISIM
110 BO3ME3THOMY J1I0TOBOPY;

npojAaBell - OpraHU3alUs HE3aBUCUMO OT €€ OpraHM3allMOHHO-IIPABOBOM (OpPMBI, a TakKke
WHJAMBUYAIBHBIA TpeANpUHUMATENb, PEaTU3yIOIUe TOBAphl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MIPOJAXKH;

HEJA0CTATOK ToBapa (padoThbl, ycJyru) - HECOOTBETCTBHE ToBapa (paboThbl, yCIyru) WIH
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM MOPSIKE, WU
YCIIOBUSIM JIOrOBopa (IpM HMX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUH OOBIYHO NPEIBABISIEMBIM
TpeOOBAHUAM), MU LIEJISIM, JUISI KOTOPBIX TOBap (paboTa, yciyra) Takoro poJia 00bIYHO UCTIONb3YeTCs, U
LeNsiM, O KOTOPBIX MpojAaBel] (MCIOJHUTENh) OBLI TMOCTaBJIEH B W3BECTHOCTH MOTpeOUTENEM MpHU
3aKJIIOYEHHUHU J0Tr0BOpa, UK 00pa3ily W (MIM) OMMCAaHUIO IpU Mpoja)xke ToBapa Mo o0pasiy U (WiH) Mo
OIHCAaHUIO;

CYLIeCTBEHHBIH HeI0CTATOK TOBapa (padoThl, YCJAyIrW) - HEYCTPaHMMBbIM HEIOCTAaTOK WIIU
HEJ0CTaTOK, KOTOPBIM HEe MOXKET ObITh yCTpaHeH 0e3 Hecopa3MEpHBIX pacX00B UJIU 3aTpaT BPEMEHH, HIIH
BBISIBJIICTCSI HEOJAHOKPATHO, WJIM MPOSIBIISETCS BHOBb IOCIE €r0 YCTpaHEHUs, WU JApPYrHe IMoJ00HbIe
HEIO0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIyru) - 6€30MacHOCTh ToBapa (paboThl, YCIYTH) AJIs )KU3HHU,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTEINS U OKpYXKAIOIEH cpeibl TpH OOBIYHBIX YCIOBUSAX €T0 UCIOIb30BaHUS,
XpaHEHUus, TPAHCIOPTUPOBKM M YTUIIU3ALMU, a Takke Oe30MacHOCTh Ipollecca BBIMOJHEHUS PaOOThI
(oka3aHus yCiIyru);

YIIOJIHOMOYEHHAS] U3roTOBUTE/NeM (NMPOJAABLOM) OPraHM3alMs WJIH YIHOJHOMOYEHHbI
U3roToBUTEJEeM (MPOAABLOM) MHIAMBHMAYAJLHBIN NpeINpUHUMATENb (Jajiee - YNOJHOMOYeHHAs
OpraHu3anMsi WJIM YNOJHOMOYEHHbIH WHIMBHAYAJIbHBIH NpelNpUHUMATENb) - OpraHU3alus,
OCYILECTBIAIONIAs ONPEICICHHYIO JAESITENbHOCTh, WM OpraHM3alisi, CO3/laHHas Ha TEPPUTOPUHU
Poccuiickoit denepaunu usroroBureneM (MpoAaBIOM), B TOM YHCI€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIOIINE OIpeAeTeHHble (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3rOTOBHUTENEM (TPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha NPHUHATHE M YIOBIETBOPEHHE TpPeOOBaHMIA
norpeOuTeneii B  OTHOWIEHMM TOBapa HEHAJIeXallero KadecTBa, JHOO  WHAMBHUIYaJIbHBIN
NpeaNpUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickorn denepanuu, BBITOJHAKOIINANA
olnpeJiesieHHble (DYHKIIMM Ha OCHOBaHMM [OTOBOpAa C H3rOTOBUTENIEM (IIPOAABLIOM), B TOM YHUCIE C
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WHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAaHHBIM IMPOJABIOM), M YIOJHOMOYEHHBI MM Ha MPUHATHE U
yIIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENCH B OTHOIIICHHH TOBapa HEHAIISKAIIETO Ka4eCcTBa,

UMIIOPTEp - OpraHu3alus HEe3aBUCUMO OT OpraHM3allOHHO-TIPAaBOBOW  (OpPMBI  WIIH
VHJMBHUIYQJIbHBIA TPEANPUHUMATEIb, OCYIIECTBISIOIIME HUMIIOPT TOBapa Ui €ro IOoCJenyoLen
peanusauuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajlesiel] arperaTopa uHdgopmanuu o ToBapax (yciayrax) (majee - BJjajeJen arperaropa) -
OpraHm3anys HE3aBHUCHMO OT OpraHW3alMOHHO-TIPaBOBOM  (GOpMBI MO0  WHIUBUAYATBHBIN
MpeANPUHUMATENb, KOTOPBIE SBJISIOTCS BIJIAJIEIbLIAMU MPOrPAMMBbI ISl 3JEKTPOHHBIX BBIUACIUTEIbHBIX
MamwH W (WIM) BiIajeNbllaMH caita W (WIM) CTpaHUWIBl caiita B HMH(DOpPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHONW ceTn "MHTepHEeT" W KOTOphle NMPEHOCTaBISAIOT MOTPEOUTENI0 B OTHOIICHUHU
OMpeJIeICHHOTO TOBapa (yCIyru) BO3MOXKHOCTh OJJTHOBPEMEHHO 03HAKOMUTHLCS C MPEAJIOKEHUEM ITPOIABIA
(McroNHUTENS) O 3aKIIOYEHUH JO0TOBOpa KYIUIM-MPOAAXKU ToBapa (IOroBOpa BO3ME3JIHOTO OKa3aHUs
YCIIYT), 3aKJIIOYUTh C MPOAABIOM (MCIOJHUTEIEM) JIOTOBOP KYIUIM-IIPOJAXHU (JOTOBOP BO3ME3THOTO
OKa3aHMs YCJIYT), a TaKKe MPOU3BECTU NPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (yClIyru) myTeMm
HAJIMYHBIX PacueTOB JINOO MepeBO/Ia IEHEKHBIX CPEACTB BIAJIENbIly arperaropa B paMKax MpUMEHSEMBIX
dbopM OC3HAIMYHBIX PACYCTOB B COOTBETCTBHHM C ITYHKTOM 3 crarbu 16.1 Hacrosimero 3akoHa W
®enepanbubiM 3akoHoM OT 27 utons 2011 roga N 161-®3 "O HauroHaIbHOM TIaTEXKHOM cucTeme'.

I'masa 1. O0mume moJ1oKeHus

Crats 1. [IpaBoBoe perynupoBaHue OTHOIICHUN B 00JaCTH 3allIUTHI MIPaB MOTpeOuTeNnen

1. OTHOMIEHUST B OOJIACTH 3alIUTHI TPaB MOTPEOUTENEH PEeryIupyroTes | pak1aHCKIM KOJIEKCOM
Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, IpyrUMH (GefepaibHbIMU 3aKOHAMU (Jaiee - 3aKOHBI) U
MIPUHUMAEMbIMU B COOTBETCTBMM C HUMHU HHBIMH HOPMAaTUBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit
denepanuu.

2. IlpaButenbctBo Poccuiickoii ®epepanuu He BHOpaBe MNOpydarh (enepanbHbIM OpraHam
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKallie HOPMBI O 3alUTe NpaB NOTpeOUTeei.

IIpaButensctBo Poccuiickoit @enepanuu BrnpaBe wH3IaBaTh Uil HOTPEOUTENs M IpojaBLA
(M3roTOBUTENS, UCIIOJIHUTES, YITOJIHOMOUYEHHOW OpraHU3alMK WIH YITOJIHOMOYEHHOTO HHIUBUAYATbHOTO
IpeanpuHUMaTeNsd, UMIIOpTepa, Biajenblia arperaropa) MpaBuia, oOs3aTelIbHbIE MPH 3aKIIOYEHUU U
WCIOJHEHUU MYyOJIMYHBIX JIOTOBOPOB (JJOTOBOPOB PO3HUYHOW KYIUIU-IPOJAKU, SHEProCHAOXKEHMUS,
JIOTOBOPOB O BBIIOJHEHUHU pabOT U 00 OKa3aHUU YCIIYT).

Crartbs 2. Mexaynapoansie 1oroBopsl Poccutickoit deneparun

1. Ecin mexayHapoasbiM oroBopom Poccuiickoit denepanuu ycTaHOBIEHBI MHBIE TIpaBUiIa O
3alUTe TpaB MOTpeOUTENeH, YeM Te, KOTOPhIe MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUjia MEXAYHAPOJIHOIO IOTOBOpA.

2. Pemenuss MEXrocylapCTBEHHBIX OpraHoOB, TIPUHATHIE HAa OCHOBAaHUU  TOJIOKEHUU
MEXIyHApOAHBIX J0roBopoB Poccuiickoit ®enepauun B MX HCTOJIKOBAaHUHU, MPOTUBOPEUALIEM
Koncturynun Poccuiickoit @enepannu, He mojuiexaT ucnonHeHuto B Poccuiickoit deneparuu. Takoe
MIPOTUBOPEYUE MOXKET OBITH YCTAHOBJICHO B TOPSIKE, OMPEIEICHHOM (eepalbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Cratsa 3. [IpaBo nmoTpebuTeneil Ha MPOCBeIIeHUE B 00IACTH 3aIUTHI IIPaB MOTpeOUTeNnei

1. [IpaBo moTpeduTenel Ha MPOCBEIIEHUE B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENCH 0OecTieunBaeTCs
MOCPEACTBOM  BKJIFOUEHUS COOTBETCTBYIOIIMX TpeOoBaHUW B  (ernepalbHble TOCYIapCTBEHHBIC
oOpasoBareNbHBIE CTAaHIAPTH W 00pa30BaTENIbHBIC MPOTPAMMBI, a TAKXE IMOCPEICTBOM OpTaHU3AIUU
CUCTEeMbI HHpOpMAIUH MOTpeduTenel 00 ux mpaBax U 0 HEOOXOIUMBIX ACUCTBUSX IO 3aIIUTE ITUX MPAB.

2. B memsax peanmms3anuy TmpaBa MOTpeOWTENed HAa TPOCBEIICHWE B 00JACTH 3allWTHl IPaB
moTpeduTeNeil opran rocy1apcCTBEHHOIO Ha30pa OCYIIECTBIsAET ((OPMUPOBAHKE U BEIEHUE OTKPHITOTO U
00IIeI0CTYITHOTO TOCYIaPCTBEHHOTO HHPOPMAIIMOHHOTO pecypca B 00JIaCTH 3alIUTHI TIPaB MOTpeOuTeNeH,
KayecTBa M 0€30MaCHOCTH TOBapoB (paboT, ycinyr) B MOpsjKe, ycTaHOBiIeHHOM [IpaBHTenbCTBOM
Poccuiickoit @enepanuu.
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Crartbs 4. KauectBo ToBapa (paboTbl, ycIyri)

1. [Iponagerr (MCTIOJHUTENL) 00513aH TIEPEAaTh MOTPeOUTEIO TOBAp (BBIMOJIHUTE paboTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOT'O COOTBETCTBYET I0IOBODY.

2. Ilpu OTCYTCTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboTbl, yCIyru) MpoJaBell
(ucnonmuutTens) oO0s3aH TepeAaTh MOTPEOUTEN0 TOBap (BBIMOJHUTHL pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOILIMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U IPUTOIHBIN IS IETIeH, A1 KOTOPBIX TOBap
(paboTa, yciyra) Takoro poja 0OObIYHO HUCITOIB3YETCS.

3. Ecnu npopasen (MCIIOTHUTENB) MPH 3aKII0UEHUH JIOTOBOPA OBLI MOCTABIICH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX MPHUOOpETEeHUs ToBapa (BBINOJHEHHUS pabOThl, OKa3aHUS YCIYTH),
npojaaser (MCIOIHUTENb) 00s3aH nepeaaTb MoTpeOuTeNo ToBap (BBIIOIHUTE PabOTy, OKa3aTh YCIyry),
MIPUTO/HBIN JIJIs1 UCTIONB30BAHUS B COOTBETCTBUU C 3TUMHU LEISIMH.

4. ITpu npopaxe ToBapa 1o odpasity ¥ (WIM) OMUCAHUIO TPOIaBel] 00sI3aH MepeaaTb NOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (WJIH) ONMUCAHHIO.

4.1. Tlpu npopake OTIENbHBIX BHJIOB TEXHUYECKH CJOXKHBIX TOBApOB C IMPEIBAPUTEIHLHO
YCTAaHOBJIEHHBIMU IporpaMmaMH  JUIsl  3JEKTPOHHBIX  BBIYUCIUTEIbHBIX MAallUH I[OTPEOUTEIIO
oOecrieunBaeTcs BO3MOXKHOCTh HCIIOJIB30BAaTh OTJENbHBIC BUABI TEXHUYECKH CJIOXHBIX TOBapoOB C
IIPEIBAPUTENILHO YCTAaHOBICHHBIMH ITPOrpaMMaMu JUIsl 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIlIUH, CTPAaHaMU
MIPOUCXOXKACHUS KOTOpBIX sBISOTCS Poccuiickas @enepauusi UIM JIpyrHue TOCYAapCTBa - YIICHBI
EBpasuiickoro 3KkoHOMU4€eCKOro coro3a. [lepeueHb OTAENbHBIX BUJOB YKA3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApOB, MOPSJIOK COCTABICHUS WM BEICHHS IEpPEeuHs MpOrpamMM JUIsl SJEKTPOHHBIX BBIYHCIUTEIBHBIX
MAIlIMH, CTPaHAMU POUCXOKICHUS KOTOPBIX SABIsIIOTCA Poccniickas denepanus uim apyrue rocyaapcraa
- usieHbl EBpa3uiickoro 5KOHOMUYECKOTO COI03a U KOTOPBIE TOJKHBI OBITh MIPEIBAPUTEIBHO YCTAHOBIIEHBI,
U TIOPsIJIOK UX IPEIBApPUTENHLHON YyCTAaHOBKH, BKIItOUYasi TpeOOBaHUS K () yHKIIHOHUPOBAHUIO, ONIPEACISIOTCS
[IpaBurensctBoM Pocculickoit denepanun.

[IpenBapuTenbHO yCTAHOBJIEHHBIE MPOTPAMMBbl ISl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIWH,
HCIOJIb3yEMbIE MOTPEOUTENEM HAa OTAEIbHBIX BHJAaX TEXHUYECKH CJIOXKHBIX TOBAapOB JUIsl JOCTyma K
uHpopMalMM Ha caiiTax B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "HHTepHeT", MOJKHBI
o0ecrneunBaTh BO3MOYKHOCTb MCIIOJIb30BaHMsI 0€3 TOMOJTHUTENBHBIX HACTPOEK (110 YMOJIYaHHI0 ) TOUCKOBOM
CUCTEMBI, CTPAaHOU ITPOUCXOXKACHUSI KOTOpOH sBisiercsa Poccuiickas @enepanus wim Apyrue rocyiapcrsa
- wieHbl EBpa3uicKoro SKOHOMHYECKOTO CO03a, B TNOPSAKE, YCTaHOBJIEHHOM IIpaBuTenbcTBOM
Poccuiickoit @enepaunu. TpeGoBaHus K yka3aHHOM MOMCKOBOH CHCTEME U MOPSAOK €€ ONpeAeseHHs
ycranaBinuBarotcs [IpasurensctBoM Poccuiickoit @enepanum.

5. Ecnm 3akoHamMy WM B YCTAHOBJIEHHOM MMM TOpSAKE MpPELyCMOTpPEHbl 00s3aTeNbHbIe
TpeboBaHus K ToBapy (pabore, ycmyre), mpoaasel] (UCIIOTHUTENb) 0053aH MepeaaTh MOTPEOUTENI0 TOBAp
(BBIMIOJIHUTB Pa0bOTY, OKa3aTh YCIYTY), COOTBETCTBYIOLINI 3TUM TpeOOBaHUSIM.

Crarba 5. IlpaBa u 00s3aHHOCTM W3rOTOBUTENS (MCIIOMHUTENS, TMpOJaBlia) B 00JacTH
YCTAHOBJICHHS CPOKA CITY>KObI, CPOKA TOJAHOCTH TOBapa (paboThl), a TaKKe rapaHTUHHOTO
Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYeHHBIH IS JUIMTEIBHOTO HCIOJIb30BAHUS, HM3TOTOBUTEIH
(MCTIOTHUTENh) BIpaBE YCTAHABIMBATH CPOK CJIYKOBI - TEPHOMA, B TE€YEHHUE KOTOPOTO HM3TOTOBHTENb
(ucronmHUTENH) 0053yeTCs 0OecneunBaTh NOTPEOUTENI0 BO3MOKHOCTDh UCIOIB30BaHUs ToBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU ITYHKTA O CTaThU
19 m nynkra 6 crarbu 29 HacTosimiero 3akoHa.

2. WsrotoBuTenb (MCHOJHUTENb) O00sA3aH YCTaHABIMBATH CPOK CIY>KObI ToBapa (paboThl)
JUTUTEITLHOTO MOJIb30BaHMS, B TOM YHCIIe KOMIUIEKTYIONNX W3/IEHH (JIeTaliel, y37I0B, arperaTton), KOTOpbIe
[0 HCTEUYEHUH ONpPEIEeNCHHOI0 Iepuoja MOTYT MpPEACTaBIATh OMACHOCTh Ui KHU3HH, 3JI0POBbS
MOTpeOUTENs, MPUUUHSTH BPEl €r0 UMYIIIECTBY HIIH OKPYKAIOIIEH cpee.

3. Cpok ciyxObl TOBapa (paboTbl) MOXKET HCUUCIATHCS €AMHUIAMH BPEMEHH, a TAKKE MHBIMU
eNVHUIIAMHA W3MEpeHHs (KWIOMETpaMH, METpaMH W TMPOYHUMH EIUHHUIIAMH W3MEPEHHS HCXOIsl W3
(GYHKIIMOHATBLHOTO Ha3HAYEHUS TOBapa (pe3ynbraTa paboThl)).

4. Ha mpoaykTsl muTaHus, maproMepHO-KOCMETHYECKHE TOBAPHI, MEINKAMEHTBI, TOBAPbI OBITOBOM

XUMHUHU W WHBIE TI0JI00HBIC TOBApHI (pabOThl) M3rOTOBUTENH (MCIIOJHUTENL) 00s3aH YCTaHABIMBATh CPOK
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TOJTHOCTH - IEPHO/I, IO UCTEYEHUH KOTOPOI0 TOBap (paboTa) CUNTAETCs] HEMPUTOIHBIM JIJISl UCIIOJIb30BaHUS
110 HA3HAYEHUIO.

5. Ilponaxa ToBapa (BBINOJIHEHHE PAOOTHI) MO MCTEUEHUU YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
Tak)xe ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBINA JOHKEH OBITh YCTAHOBIIEH CPOK T'OAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEILaeTCs.

6. 3roTtoBuTeb (MCIOTHUTENH) BIPABE YCTAHABINBATH Ha TOBAp (paboTy) rapaHTHHHBINA CPOK -
MepHoJ,, B TCUCHHUE KOTOPOTrO B cliydyae OOHAapyXeHHs B ToBape (paboTe) HemocTaTka HM3TOTOBHTEIH
(McroNHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alUs WIM YHOJHOMOYEHHBIH WHAMBHUAYaJIbHBII
MpeANPUHIMATENh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAaHUS IMOTPEOUTENS, YCTAaHOBICHHBIC
cratbsiMu 18 u 29 Hactosiero 3akoHa.

NsrotoButens BhOpaBe MNPUHATH O00S3aTENILCTBO B OTHOIICHWHM HEIOCTaTKOB  TOBAapa,
OOHapyKEHHbIX [0 HCTEYEHUHM YCTAHOBJIEHHOIO UM TapaHTUWHOTO Ccpoka (JOMOJHUTEIbHOE
00513aTEeTLCTRO).

Copepxanue JIOTIOJHUTEIBLHOTO 00S3aTENbCTBA HM3TOTOBHTENS, CpPOK JCHCTBHS TaKOTO
00513aTeNBCTBA U MOPAIOK OCYIIECTBICHUS TOTPEOUTENEM MPaB MO TAKOMY 003aTeNIbCTBY ONPEIEIISIFOTCS
M3TOTOBUTEJIEM.

7. llponmaBen BIIpaBE€ YCTaHOBUTH Ha TOBAap TapaHTHIHBIA CPOK, €CIM OH HE YCTaHOBJIECH
M3TOTOBUTEJIEM.

[Iponaser BpaBe NpUHSTH 003aTENLCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX T10
HCTEYEHUH TAPAaHTUMHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTENIEM (JIOTIOJHUTEIIBHOE 0013aTEIBCTRO).

Copep:xanue AOMOJHUTENBHOTO 0053aTeNbCTBa MPOJaBIa, CPOK ACHCTBHS TAKOTO 00s3aTeNbCTBA
U TOPSIOK OCYIIECTBICHUS MOTPEOUTENIEM IpaB M0 TaKOMY 00s3aTeILCTBY ONMPEACIISIOTCS JOTOBOPOM
MEX1y MOTpeOuTeNeM U IPOAABIIOM.

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKH TOBapa, OOHApyXEHHBIE B
TEYEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IIYHKTa 6
ctatby 18 HacToAIIEro 3aKoHa, a MOCIE OKOHYAHUSI CPOKa JEHCTBUS TOMOTHUTEIBHOTO 0053aTeNbCTRA - B
COOTBETCTBHUHU C IMyHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

Crarbs 6. OOs3aHHOCTh HM3rOTOBUTENS O0ECIEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHUYECKOTO
00CITy’)KUBaHHS TOBapa

WzroroButens 00s3aH 00eCTIeYUTh BO3MOXHOCTh MCIIOJB30BAHUS TOBapa B TEUCHHE €T0 CPOKa
ciy>k0bl. 11 3TOM 11esin U3rOTOBUTENh 00E€CIEUNBACT PEMOHT U TEXHUUYECKOE 00CITyXHBaHHUE TOBapa, a
TaKXe BBIIYCK W TIOCTaBKYy B TOPTOBBIE M PEMOHTHBIE OpraHHW3aM{d B HEOOXOIUMBIX UIS PEMOHTa U
TEXHUYECKOTO 00CITy)KUBaHHSI 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa MPOM3BOJICTBA
TOBapa M MOCJIe CHATH €ro ¢ MPOU3BOJCTBA B TE€UEHUE CPOKA CIIY>KOBI TOBapa, a MPH OTCYTCTBUU TAKOTO
CpOKa B T€UEHHE JECATH JIET CO THs Mepeadn ToBapa MOTPEOUTENIO.

Crarbs 7. [IpaBo notpebuTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

1. [TorpeOuTens UMEET MPaBO HA TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSIX €r0
WCTIOJIb30BaHMUs, XPaHEHHs, TPAHCIIOPTUPOBKH W YTHIIM3alUU ObLT Oe30mmaceH ISl JKU3HH, 3I0POBbS
noTpeOuTeNsl, OKpYKAIOIIEeH cpelibl, a TAK)Ke HE MPUUYUHSIT Bpel UMYILIECTBY moTpeduTesns. TpeboBanus,
KOTOpbI€ JOJDKHBI OOecreunBarTh 0€30MacHOCTh ToBapa (paboThbl, yCIyrw) Ais >KU3HU MU 3]I0pOBBS
noTpeOuTeNs, OKpY)Kalolled cpeabl, a TakXKe IMpeloTBpallleHue NPUYMHEHUS Bpela HMYILECTBY
noTpeOuTeNns, ABISIOTCS O00s3aTeNbHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM WM
TOPSIZIKE.

2. UsroToBuTens (UCIIONHUTENH) 00s13aH 00ecTieunBaTh OE30MacHOCTh TOBapa (paboThl) B TEUESHUE
YCTaHOBJIEHHOT'O CPOKa CIYXObI MJIM CPOKA TOJJHOCTU TOBapa (paboThl).

Ecnu B COOTBETCTBUU C ITyHKTOM | cTaThby 5 HACTOAIIET0 3aKOHA U3TOTOBUTENb (MCIIOJIHUTEID) HE
YCTAaHOBHUJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OecTeunTh O€30MacHOCTh ToBapa (padoThl) B
TEUeHHe JIECATH JIET CO JIHS Mepeaun ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npruarHEHHBIN )KU3HH, 3JI0POBBIO WIIH HMYIIIECTBY TOTPEOUTENS BCIECTBHE HEOOSCTICUSHHSI
6e3omacHoCcTH ToBapa (paboThl), MOJUIEKUT BO3MELICHUIO B COOTBETCTBHM CO CTaTheil 14 HacTOSIIEro
3aKoHa.

3. Ecim npns Ge30macHOrO HCIONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHUs,
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TPAHCIIOPTHUPOBKH M YTHUJIIU3AIMK HEOOXOIMMO COOJI0O/IaTh CIICIMAIbHBIE TIpaBWia (Jajgee - mpaBuia),
M3TOTOBUTENb (MCIIOTHUTENH) 00s13aH yKa3aTh 3T MIPaBUIJIa B COPOBOAUTEIHHON TOKYMEHTALIUN HAa TOBAP
(paboty, ycnyry), Ha dTUKETKE, MAPKHUPOBKOW MJIM MHBIM CIIOCOOOM, a IpojaBell (MCIOJHUTENh) 00s3aH
JIOBECTHU ATH MpaBUiIa O CBEJACHUS MOTPEOUTEIS.

4. Ecnu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM WUJIM B YCTAHOBJICHHOM UM TOPSJIKE YCTAaHOBJICHBI
o0si3aTenbHble TpeOOBaHUA, OOECIEUUBAIONINE UX OE30MACHOCTh Ui JKU3HH, 3JJ0POBbS MOTpEOUTES,
OKpY>Kalomiel cpeibl U MpeAOTBPAICHNE NMPUYMHEHHUS Bpeda MUMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoOB (paboT, yciyr) yka3aHHBIM TPEOOBAHUSAM MOJICKHUT 003aTEILHOMY ITOATBEPKACHUIO B TIOPSIJIKE,
MIPEyCMOTPEHHOM 3aKOHOM M UHBIMH ITPABOBBIMU aKTaMHU.

He pomyckaercs mponmaxka ToBapa (BBIIOJHEHHE padOThI, OKa3aHHWE YCIyru), B TOM 4YHCIIE
UMIOPTHOTO TOBapa (paboTel, ycnyru), 0e3 uHpopmanmuu 00 00s3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HAacTOSIIEH CTaThH.

5. Ecmm ycraHOBIEHO, YTO TpPH COOJMIOJCHUM MOTPEOUTENEM YCTAaHOBJICHHBIX MPaBUI
WCIOJIb30BaHUS, XPAHCHUS WM TPAHCTIOPTHUPOBKU TOBapa (paboThl) OH MPUUYUHSET UK MOKET PUIUHUTH
BpEJI *KHU3HU, 3JI0POBbI0 U UMYIIECTBY MOTPEOUTENSI, OKPYXKAIOIIEH cpelie, M3rOTOBUTENb (MCIIOIHUTEb,
1pojaBel]) 00s3aH He3aMeUIMTEIbHO MPUOCTAHOBUTH €ro MPOU3BOJCTBO (peanu3aliio) A0 YyCTpaHEHUS
MIPUYMH BpEJa, a B HEOOXOAUMBIX CIy4asX HMPUHATH MEPHI M0 M3BITHIO €r0 M3 000pOTa U OT3bIBY OT
norpeduTens (moTpeduTerne).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (UCIIOTHUTENH) 00s13aH CHATH TaKOM
ToBap (paboTy, ycnyry) ¢ mpou3BojcTBa. [Ipy HEBBIMOJHEHUU H3TOTOBUTENEM (HMCIIOTHHUTENIEM) 3TOM
00s13aHHOCTH YIOJHOMOYEHHBIN (pelepanbHblii OpraH MCHOJHUTENIBHON BIACTU NMPUHUMAET MEPhI IO
OT3BIBY Takoro ToBapa (paOOTbl, YCIyIM) C BHYTPEHHErO pbhIHKAa U (MJIM) OT NOTPEOUTENs] WU
noTpeduTeneil B mopsake, yCTAaHOBICHHOM 3aKOHOAaTenbCcTBOM Poccuiickoii deaeparuu.

YOBITKH, IPUYUHEHHBIE MTOTPEOUTENIO B CBA3M C OT3BIBOM ToBapa (paboThbl, yCIyTH), MOIJIEKAT
BO3MEIIEHHUIO U3TOTOBUTEJIEM (MCIIOJIHUTENIEM) B IIOJTHOM 00bEME.

Crartbs 8. [IpaBo notpedurens Ha uHPOpMaLKIO 00 U3roTOBUTENE (MCIOIHUTENE, IPOJIABLE) U O
ToBapax (paborax, yciayrax)

1. Tlorpeburens BmpaBe mNOTpeOOBAaTh NPEAOCTABICHUS HEOOXOAUMOW M JOCTOBEPHOM
uHbopMaluyu 00 M3roToBUTENE (MCHOIHUTENE, MPOJABLE), PEKUME €ro padoThl W pealu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Vka3zaHHas B IyHKTe | HacTosmied craTbu MH(OpPMAIMs B HarJIAIHOW M JOCTYHMHOU (opme
JIOBOJIUTCSL 10 CBEJCHUS MOTpEeOUTENe MpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-TIPOAAXH U JOTOBOPOB O
BBITIOJTHEHUH Pa0OT (OKa3aHUU YCIYT) CIOcOO0amH, MPUHSATHIMH B OTIENbHBIX cepax 0O0CTyKKUBaHUS
notpeOuTeneil, Ha PycCKOM $I3bIKE€, a JIOMOJIHUTEIbHO, IO YCMOTPEHHUIO M3TOTOBUTENS (MCIIOIHUTEIS,
MIPOJaBIa), HAa TOCYJapCTBEHHBIX sA3bIKaX cyObekToB Poccuiickoit denepannu u poAHbIX A3bIKaxX HApOJ0B
Poccuiickoit @enepanuu.

3. YnonHoMoOuYeHHasi OpraHu3anus WiId yIOJHOMOYEHHBIM WHAWBHUYAIbHBIN NPEIIPUHUMATEND
110 TpeOOBaHUIO MOTPEOUTENSE 00S3aHbI IPEIOCTABUTH MTOATBEPIKICHNE CBOUX MTOJIHOMOYHH, BEITEKAOIINX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (TIPOJIABIIOM).

Crates 9. Undopmanus 06 nu3roroBurene (MCOTHUTENE, MPOABIIE, BIaAEIbIle arperatopa)

1. WzrortoButenb (WMCIOJHUTENb, MpOJaBel]) O00s3aH JOBECTH IO CBEJIEHUS MOoTpedurtesns
(bupMeHHOE HauMEeHOBaHKe (HAMMEHOBAHUE) CBOCH OpraHM3aIlNH, MECTO €€ HaXOXKJICHHUS (aIpeC) U PeKUM
ee padoTsl. [Iponaser (MCTIOTHUTENH) pa3MeIIaeT yKa3aHHYI0 HH(OPMAITHIO Ha BHIBECKE.

NsrotoButens (MCHOTHUTENb, MPOJABEl) - WHAWBHAYAIBHBIM MPEINPUHUMATETh - JIOJDKEH
MPEeIOCTaBUTh MOTpeduTento HHGOPMALMIO O TOCYJAPCTBEHHOW pErucTpali ¥ HAUMEHOBAHHUU
3aperucTpUpOBABLIETO €r0 OpraHa.

W3zrorosurens (mpojiaBelr) 00s3aH TIOBECTH 10 CBEACHUS MOTpeduTeNnst (upMeHHOEe HAMMEHOBAaHUE
(HamMeHOBaHWE), MECTO HAaXOXKACHHS (aapec) W PEeKuM pabOoThl YIOJIHOMOYECHHOW OpPraHW3allud WIIH
YIIOJTHOMOYEHHOTO HHIWBUIyaTbHOTO MPEANPUHUMATEIIS.

1.1. YnosHOMOYEHHAs: OpraHu3alys UM YIOJIHOMOYECHHBIN WHINBUAYATbHBIN TPEANTPUHUMATEIb
B ciydae oOpamieHus mnotpeOutenss o0s3aHBI JOBECTH [0 €ro CBeACHHA HHPopMamuio o cede H
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n3roroButene (mpozaasiie) (hupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHME), MECTO HaXOXACHHS (aapec),
peXuM paboTHl, TOCYAIaPCTBEHHBIA PETUCTPAIIMOHHBIN HOMEpP 3alMCH O CO3JAaHUU IOPUIMYECKOTO JIMIIA,
dbamMunnio, UMs, OTYECTBO (€clUu HMEeTcs), rOCYAapCTBEHHBIM PEruCTPAallMOHHBIA HOMEp 3amucH O
roCy/IapCTBEHHON perucTpanu (pu3nueckoro Juia B KayecTBe MHAMUBUAYAIBHOTO MpEANPUHUMATEIN).
Y1oJIHOMOYEHHAs] OpraHu3alys WM YHOJHOMOYEHHBIH WHAMBUAYAJIbHBI NpPEAIPUHUMATENb BIIPABE
JIOBECTHU JI0 CBeJleHUs MoTpeduTeneil nHbopMaiuio o cede MocpeCTBOM ee pa3MeIIeHHsI Ha CBOEM calTe
B HMH()OPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHONH cet "UHTepHer", wuHOpMamuioo 00 H3roTOBHUTENE
(mponaBiie) MOCPECTBOM pa3MeIlleHUsI Ha CBOEM caiiTe B MH()OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"MHTepHeT" CCHUIKM Ha CTpaHUIly caiita u3roToBuTens (mpojaBia) B HH(GOPMALMOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTn "MHuTepHeT", comepxkanryro nHGopMaIuio 00 U3TrOTOBUTENE (ITPOIABIIE).

1.2. Bnanmenern arperaropa o0si3aH JOBECTH J0 CBEICHUs MOTpeOuTenei napopmanuo o cedbe u
npoaasie (ucronHuTene) (pupMeHHOE HaWMMEHOBaHHME (HAaMMEHOBAHME), MECTO HaxoXKIeHus (aapec),
peXUM pabOThl, TOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEP 3aIIUCH O CO3JAAHMU IOPUIMYECKOIO JIMIA,
bamMunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAapCTBEHHBIH PErUCTPAlMOHHBIA HOMEp 3alUCH O
roCy/IapCTBEHHON perucTpaiuu Gu3nYecKoro Jjuia B KauecTBE WHIUBUIYATHHOTO MPEANPUHUMATEN), a
Takke 00 MMEIONIMXCS M3MEHEHUSIX B yKa3aHHOW uH(popmarmu. Briamenern arperaropa AOBOIUT JI0
cBeZieHHs oTpedureneit nHpopmaluio o cedbe u nmpoaasiie (MCIOIHUTENE) MTOCPEACTBOM €€ pa3MeIleHuUs
Ha CBOWX CalTe M (WJIM) CTpaHUIlE caiiTa B MHPOPMALMOHHO-TEJICKOMMYHUKAIMOHHOM cetn "UHTepHet".
Nudopmanuio o mnpopaaBie (MCIOIHUTENE) BIAJENEl arperatopa BIpaBe [TOBECTH JO CBEICHUS
MOTpeOUTENEH MOCPEICTBOM pa3MEIICHHS Ha CBOMX CaiiTe M (WJIM) CTpaHUIlE caiiTa B HHPOPMAI[MOHHO-
TEJIEeKOMMYHUKaLMOHHOMU ceTu "MHTepHeT" cChUIKM Ha CalT MpojjaBla (MCIOIHUTENS ) B UH(POPMAIIMOHHO-
TEJIEeKOMMYHUKalMOHHOU ceTH "HTepHeT".

1.3. IlponaBen (MCHOMHUTENB) 00s3aH MPEJOCTABUTH BIAJEINbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "VHTepHeTr" (IpuU €ro HaIu4HH)
JOCTOBEPHYIO HH(OpMAIIHIO 0 ce0e, yKazaHHYIO B yHKTe |.2 HacTosmel ctaTeu. B cinydae, eciiu uMerores
M3MEHEHHUs B Takoil nHpopmanuu, npogasel (MCIOTHUTENb) 00sS3aH B TEYEHHUE OJTHOTO pabovyero JHs C
MOMEHTA BHECEHHUSI B HEE U3MEHEHU I COOOIINTD BIIAJIEIIbIly arperaropa 00 3TUX U3MEHEHUSX U pa3MECTUTh
UX Ha CBOEM caiiTe B MH(QOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT" (Mpu ero HaJIu4um).
Brnanenen arperaropa oOsi3aH BHECTH 3TH M3MEHEHHUS B MHQOpPMAIMIO O MpojaBle (UCIOJIHHUTENE) B
TE€4YEeHHE OJHOro pabouero AHSA, €ClM pa3MelleHHe yKa3aHHOW MH(pOpMAalUU OCYILECTBISETCS Ha caifTe
BJIQJIETIbIIA arperaropa U (WIM) €ro CTpaHUlEe caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW CeTH
"NuTepuer".

2. Ecam BuJ AEATENBHOCTH, OCYIIECTBISIEMBIM HM3rOTOBUTENEM (UCHOJHUTENIEM, HPOAABIIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WJIN) UCIIOJIHUTENb UMEET FOCYAapCTBEHHYIO aKKPEIUTALIHIO, 0 CBEJICHUS
noTpeOuTeNs 0JIKHA ObITh JOBeACHa HH(OPMAIUA O BHJIE JIEATETbHOCTH U3TOTOBUTENS (MCIIOIHUTEN,
[IpOJIaBLa), HOMEpE JULEH3UU U (WJIN) HOMEpE CBUJETENIBCTBA O TOCYIapCTBEHHON aKKPEIUTAIIUU, CPOKaX
NEHCTBUS yKa3aHHBIX JUIEH3WU U (UJIM) CBUAETEIhCTBA, a Takke MH(opMaius o0 opraHe, BbIIABIIEM
yKa3aHHBIE JIUIIEH3UIO U (W) CBUIECTEIHCTRO.

3. Undopmanus, npeaqycMoTpeHHas myHKTaMu | U 2 HacTosmiel cTaThy, JOJKHA OBITh JOBEJeHA
70 CBEICHMsI MOTpeOuTeNnel TakKe MpH OCYLIECTBIEHUU TOPTOBIH, OBITOBOTO W MHBIX BHJIOB
o0ciTykMBaHUS OTpeOUTENeH BO BpEMEHHBIX MIOMEIICHUSX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIIydasX,
€CJIM TOPTOBJIsI, OBITOBOE U MHBIE BUJIbI 00CTYKUBaHUS TOTPEOUTENIEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO
MeCTa HaXO0JIEHUs MPOAABIA (MCTIOTHUTENS).

Cratsa 10. Undopmanus o ToBapax (paboTax, yciayrax)

1. M3rotoBuTens (MCHOMHUTEIND, IPOAABEL) 0053aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0 W JOCTOBEpHYIO HH(oOpMamuio O ToBapax (paboTax, yciyrax), 00€CIeuHUBAIONIYIO
BO3MOKHOCTh MX MpaBWJIbHOrO BBIOOpA. [10 OTAENbHBIM BHIaM TOBapoB (paboT, yCiIyr) mepedeHb U
crocoObl ToBefieHUsT MHGOpMAIMK 10 TOoTpeduTeNs ycraHaBiauBaloTcs [IpaButenbctBoMm Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabotax, yciiyrax) B 00s13aTeJIbHOM MOPSAKE T0JKHA COJEPKaTh:

HAaUMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM HWHOE YCTAaHOBIEHHOE 3aKOHO/IATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUICTEIBCTBYIOIEE 00 00s3aTeIhHOM

MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;
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CBelleHHsT 00 OCHOBHBIX NMOTPEOMTEIHCKUX CBOMCTBAX TOBApOB (paboT, yClIyr), B OTHOLIECHUU
MPOAYKTOB MUTAHUS CBEACHUS O COCTaBe (B TOM 4YHCJIE HAaUMEHOBAHHE HCIOJIb30BAHHBIX B IPOLIECCE
W3TOTOBJICHUS IPOAYKTOB MUTAHUS MMUIIEBBIX J00ABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMaLus
0 HAMYMM B NPOAYKTAX MUTAHHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHUEM TI'eHHO-MHIKEHEePHO-
MOJM(UIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CIM COJCp)KaHHWE YKAa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBiisieT Oosiee AEBATH JECATHIX IMPOIEHTA), MUILIEBOM I1IEHHOCTH, Ha3HAYeHHH, 00
YCJIOBUAX MPUMEHEHUS M XpaHEHHS MTPOAYKTOB IMUTAHHSL, O CIIOCO0aX M3rOTOBIICHUS TOTOBBIX OO, Bece
(oOBeme), 1aTe U MecTe U3TOTOBJICHHS U YITaKOBKHU (pacacoBKH) MPOTYKTOB IMUTAHMS, & TAK)KE CBEICHHS
O MPOTHBOIOKA3aHMSX ISl MX IMPUMEHEHHUSI IPU OTAENbHBIX 3a0oneBanusx. Ilepeuens ToBapoB (pador,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpKAaTh MPOTHBOIOKA3aHUS U1l UX MPUMEHEHUs IpH
OTIeNbHBIX 3a00NeBaHMAX, yTBepkaaercs [lpaButenscTtBoM Poccuiickoii deneparum;

LIEHY B pyOJIsiX U yCIOBHS PUOOpETEeHUsl TOBapoB (padoT, yciIyT), B TOM YHCIIE IIPH OIJIaTe TOBAPOB
(paboT, yciiyr) uepe3 onpeeIeHHOE BpeMs MOCIie UX Mepeaayud (BBIMOIHEHUs, OKa3aHUs) TOTPEOUTENIO,
MOJTHYIO CYMMY, TIOJUIEXKAIIYIO BBIIIATE NOTPeOUTENeM, U rpauK MOrameHus 3T0i CyMMBI;

rapaHTUIHBIA CPOK, €CJIM OH YCTaHOBJICH;

mpaBwiIa U yciuoBus 3G (HEKTHBHOTO U OE30ITACHOTO KCIIOIB30BAHUS TOBAPOB (PadoT, yCIyr);

nHpopManuo 00 sHepreTnyeckor 3(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE
0 HAJIMYUH TaKOW HH(POPMAITUHU OTIPEJICIICHO B COOTBETCTBHH C 3aKOHOIATEILCTBOM 00 dHEProcoepekeHun
1 O MOBBILIEHUH dHEpreTudeckor 3¢ (HEeKTUBHOCTH;

CPOK CITY>KOBI MJTU CPOK TOAHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKKe CBEeICHUs 0 HEOOXOIUMBIX ACHCTBUAX MOTPEOUTENS IO UCTEYCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEICTBHUSX IPU HEBBIIOJHEHUH TaKUX JEHCTBUH, €CIIM TOBAPHI (pabOThI) O UCTCUCHUH
yKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh JUISl JKU3HH, 3J0POBbSI M MMYIIECTBA MOTPEOUTENS WU
CTaHOBSATCS HEMPUTOJIHBIMHU JIJIsl UCTIONB30BAHMS 10 HA3HAUYCHUIO;

aapec (MecTO HaxoxaAeHHs), (UPMEHHOE HAaWMEHOBAaHHME (HAMMEHOBAHUE) W3TOTOBUTENS
(ucmonHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOW OpraHU3alliy WIA YIOJHOMOYEHHOTO WHAMBHUAYaIbHOTO
MPEIIPUHIMATEIS, UMIIOPTEPA;

uHpopmanuo 00 00sS3aTeNTbHOM MOATBEPXKIEHUH COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHa;

nH(OpPMAIIHIO O TpaBUIaX MPOJAKU TOBAPOB (BBITIOIHEHUS pabOT, OKa3aHUs yCIyr);

yKa3aHHe Ha KOHKPETHOE JHMI0, KOTOpoe OyIeT BBHINOJIHATH padoTy (OKa3bplBaTh YCIYyry), U
MH(OPMAIIHIO O HEM, €CIIH ATO UMEEeT 3HaUeHHEe, UCXO/I U3 XapakTepa padoTsl (YCIyTn);

yKa3aHHEe Ha UCMOJIb30BaHUE (POHOTPAMM MPU OKA3aHUU PA3BJIEKATENbHBIX YCIYT UCTIOTHUTEIIMU
MY3BIKQJIBHBIX TPOU3BEICHUN.

Ecnu mpuobperaemspiii moTpeduteseM ToBap ObLI B YNOTPEOJICHUH WM B HEM YCTPaHAJICS
HEJ0CTaTOK (HEJOCTAaTKU), TOTPEOUTEINIO TOJIKHA ObITh MpeaocTaBieHa nHpopMalus 00 ITOM.

3. Nudopmanus, npeaycMOTpEeHHass MyHKTOM 2 HACTOSIIEH CTaTbU, JAOBOAUTCSA JO CBEACHHUS
norpeduteneil B TEXHMUYECKOW JOKYMEHTAI[MH, TMpujaraeMod K ToBapam (paboram, yciyram), Ha
ATUKETKAX, MAPKUPOBKOI MIIM HHBIM CITIOCOOOM, MIPUHSATHIM ISl OTJIEIBHBIX BHIOB TOBapoB (padoT, yCiIyr).
Wudopmanms 06 00s3aTeIbHOM TOATBEP)KICHHH COOTBETCTBHSI TOBAPOB TPE/ICTABISACTCS B TOPSIKE H
crocobaMu, KOTOpBIE YCTAHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit denmepanu 0 TEXHHYECKOM
pEryJlIMpOBaHMM, M BKIIOYaeT B ce0s CBEJIEHUS O HOMEpPE JOKYMEHTa, IMOATBEPXAAIOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €ro ACHCTBUS U 00 OpraHu3alluy, €ro BhAaBIICH.

Cratba 11. Pexxum paboTsl poaBia (MCIIOIHUATENS)

1. Pexum paboThl TOCYJaPCTBEHHBIX, MYHUIIUTIATBHBIX OpTraHU3aIUil TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITY)KMUBaHHMs TOTpPEOUTENCH yCTaHABIMBACTCA IO PEIIEHUI0 COOTBETCTBEHHO OPIaHOB
WCTIOTHUTENIPHON BIIacTH CyOBekTOB Poccuiickoit denepaliuu 1 OpraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. PexxuM paboThl OpraHu3aluii, OCYIIECTBISIIOIUX AeITeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUJOB OOCTYXKUBaHUS MOTpeOUTENCH U HE yKa3aHHBIX B IyHKTE | HACTOSIIEH CTaTbH, a TaKXkKe
VHIUBUIYAJIbHBIX MPEANPUHUMATENICH YCTAHABIMBACTCS UMH CAMOCTOSITEIIBHO.

3. Pexxum paGoThl mpojiaBlia (MCIOJIHUTENS) AOBOAUTCS A0 CBEAEHHUS NOTpeOuTeseil u ITOoJKeH
COOTBETCTBOBATh YCTAHOBIICHHOMY.
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Crartbs 12. OTBETCTBEHHOCTb U3TOTOBUTENS (MCIIOTHUTES, TPOIaBIia, BlIaJelblla arperaropa) 3a
HEHaJIeXaIyro nHpopmaluio o ToBape (padbore, yciyre)

1. Ecnu mnorpeOuTENnt0 He MpeloCTaBlIeHa BO3MOXKHOCTb HE3aMEUIMTENIBHO IOJIY4YUTh IpU
3aKJIIOYCHUH JI0TOBOpa HH(popMaIiuio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(ucrosHUTENS) BO3MEIIEHUST YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHMEM OT 3aKJIIOUCHMS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOUEH, B PA3yMHBIH CPOK OTKa3aThCS OT €ro UCIOJHEHUS U MOTpeOOBaTh
BO3BpaTa YIUIAYeHHOM 3a TOBAp CyMMBI M BO3MEIIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCTIOIHEHHS JOTOBOpa MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (Pe3yabTar paboTHl,
YCIIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) IpoAaBLy (MCIIOIHUTEINIO).

2. llpopaBen (MCHOJHUTENB), HE NPEIOCTABUBIIMKA IOKYNATENIO IIOJHOM M JOCTOBEPHOMN
uHnpopmanuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO NyHKTamu |-4
crateu 18 mmm nmyHktom 1 crateu 29 HacTosimiero 3akoHa, 3a HEIOCTAaTKU ToBapa (paboTbl, YCIIyTH),
BO3HUKIIIME TIOCIIE €T0 Mepeadn NOoTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HErO TaKOH HH(pOpMAIUH.

2.1. Bmagenen arperaTopa, NpeIOCTAaBUBIIMKA IMOTPEOUTENIO HEJOCTOBEPHYIO WM HETOJIHYIO
uHpopManuio o0 ToBape (yciayre) Win MpojaBie (MCIOIHUTENE), HA OCHOBAHUH KOTOPOW MOTpEeOHUTENeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-NPOJAKU (JOrOBOP BO3ME3IHOIO OKa3aHMs YCIYr) C IpOJaBLOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, NPUYMHEHHBIE TOTPEOUTENIO BCIIEIICTBHUE
IIPEJOCTABICHUS €My TaKoi MH(OpMAIIH.

Eciu nvHOE He mpeaycMOTPEHO COIVIAlIeHMEM MEXIY BJIAJIENIblIEM arperatopa W MpoJAaBLIOM
(ucromHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBA OTHOILIEHUM MEXAy HUMH, OTBETCTBEHHOCTh 3a
HCIIOJIHEHUE JI0TOBOpA, 3aKJIIOUEHHOTO IMOTPEOUTENEM C MPOAaBLOM (MCIOJIHHUTENEM) Ha OCHOBAaHUU
IIPEOCTaBIEHHOMN BiIa/IeNblIeM arperatopa HHGopMaiiu o Topape (yciyre) Wid npojaaBLe (UCIIOJHUTENE),
a TakKe 3a coONIo/IeHue MpaB NoTpeduTeNneil, HapyllIeHHBIX B pe3ysbTaTe Mepeiaud NoTpeOUTeNo ToBapa
(yciyru) HeHaIeKallero KauecTsa 1 0OMeHa HellpoJ0BOJIBLCTBEHHOTO TOBapa HaJIJIEKaIero KauecTBa Ha
aHAJIOTMYHBINA TOBap, HECET MpoiaBel] (MCIIOIHUTED).

Brageneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIE MOTPEOUTENIO
BCJIEJICTBHE IPEOCTABICHUSI €My HEJIOCTOBEPHOH WM HenosHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BJIaJIeNIel] arperaropa He U3MEHsSeT MHPOpMaIUIo O ToBape (yciyre), MpeloCTaBIECHHYIO
MIPOAABLIOM (MCIIOJTHUTEIIEM) U COJIEPIKAIILYIOCS B MPEATIOKEHUHN O 3aKJIFOUEHUHN JIOTOBOPA KYIUIH-TTPOJAKU
(oroBopa BO3ME3/THOTO OKa3aHMs YCIIYT).

2.2. [lotpeOuTens BIpaBe NpeAbIBUTH TPEOOBAaHHE K BIIAJENbIly arperaropa o BO3BpaTe CyMMBI
IIPOM3BEICHHOM UM IIpeIBapUTEIbHON OILUIAaThI TOBapa (ycinyru). Bnagenen arperaropa Bo3Bpalaer CyMMy
MOJIyY€HHOM UM MpeBapUTEIbHON OIIaThl TOBapa (yCayru) B TEUEHUE AECATH KaJeHIapHbIX JHEH co THS
IPEIbsIBICHUS TOTPEOUTENIEM TaKOTO TpeOOBaHUS IPU OJTHOBPEMEHHOM HAJIMYMHU CIEAYIOIINX YCIOBUIL:

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO MOTpeOUTENeM BHECEHA INpeABapuTelbHasl oIjara Ha
0OaHKOBCKUH CUeT Bia/ieNblia arperaropa, He nepeal NoTpeOUTeNIo B CPOK (YCiIyra He OKazaHa B CPOK);

MoTpeOUTeNs HAmpaBWi MPOJAABIy (MCHOJHUTENIO) yBEIOMJIEHHE 00 OTKa3e OT HCIOJIHEHUS
JI0TOBOpa KYIUTU-TIPOJaXKH (JOroBOopa BO3ME3IHOI0 OKa3aHMs YCIIYT) B CBSA3M C HApYIIEHUEM IPOIaBLIOM
(ucnosmHUTENIEM) 00s3aTENIHCTBA TIEPEIaTh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBanmeM O BO3Bpare CyMMBI MpeIBAapUTENbHOM OIUIaThl ToBapa (YCIyru)
MOTpeOUTENb  HANpaBlsieT BJaJAeiblly arperatopa MOATBEP)KICHUE  HAMNpaBiICHUS  MPOAABILY
(MCTIONTHUTENIO) yBEJOMJIEHHS OO0 OTKa3e OT MWCIOJHEHHs J0TroBopa KyIUIU-TPOJaXH (JoroBopa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecnu wHOE He npeaycMOTPEHO YCIOBUSMHU IOJIb30BATEIbCKOTO WM HMHOIO COIJIALICHUS
noTpeOuTeNnss C BIAAETbIEM arperatopa, yBeIOMJIEHHE MpOJaBIly (MCIOJHHUTEN0) 00 OTKase OoT
WCIIOJIHEHUSI JIOTOBOpa KYIUIU-TIPOJAXH (AOrOoBOpa BO3ME3JHOIO OKa3aHUS YCIYr) MOXET ObITh
HaMpaBJICHO BIA/IENbIly arperaropa, KOTOpblid 00513aH HAIIPABUTh €r0 MPOJABIlY (MCIOIHUTEINIO).

2.3. B cirydae, yka3aHHOM B ITyHKTe 2.2 HACTOSILEHN CTaTbH, BaJelel arperaTopa BIpaBe OTKa3aTh
NOTPeOUTEITIO B BO3BpATe CyMMBI IPEABAPUTEIHHOM OIJIaThl TOBapa (YCIYTH) MPHU MOTyYSeHUH OT MpoJIaBIia
(ucrionHUTENS) MMOATBEPKACHUS MPUHITUS OTpeOUTENeM ToBapa (0OKa3aHUs YCIyru) MpU YCIOBHH, YTO
KOIIHSI TAKOT'O MOJITBEPXKIEHUS ObLIa HaIpaBJIeHa BIa/IeNblIEM arperaropa NoTpeOUTeNIo B TeUEHUE AECATH
KaJeHJapHbIX JHEH €O JHsA MOJIydeHMs BIIAQJENbIEM arperaropa TpeOOBaHUS O BO3BPATE CYMMBI

MpeIBapUTeNIbHOM oruiaTel ToBapa (yciayru). B cimyuae Hecornmacusi motpeOuTensi ¢ MpeicTaBICHHBIMU
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BJIQJIETIBIIEM arperaTopa JIoKa3aTelbCTBAMHM NPHUHSITUS MOTpeduTeNneM ToBapa (OKa3aHHUS YCIIYTH)
MOTPeOUTENh BIpaBe TPeOOBATh BO3BpPATa CYMMBI MTPOU3BEICHHON UM MPEABAPUTEIBHON OIUIATHl TOBapa
(ycnyru) B cyieOHOM TOPSIZIKE.

3. Ilpu npuuMHEHHWH Bpena >KU3HU, 3J0POBbI0 M HMYILECTBY IOTPEOUTENSI BCIEACTBHE
HENPEeAOCTABICHUS €My TOJHOM M JOCTOBEPHON MH(OpManuu o ToBape (pabore, yciyre) moTpeduTenb
BIIpaBe MOTpeOOoBaTh BO3MEIICHHS TAKOTO Bpeia B MOPSAKE, IPEAYCMOTPEHHOM cTaThell 14 HacTosIero
3akoHa, B TOM 4YHCII€ IIOJIHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BIAJACHUH) IIOTPEOUTEIIS.

4. Tlpu paccMOTpeHHMH TpeOOBaHUN TOTPEOUTENT O BO3MEHICHUHM YOBITKOB, MPHUYUHEHHBIX
HEJOCTOBEPHOI MM HEJOCTATOYHO MOJHON HMHpopmanueir o ToBape (pabore, yciyre), HEOOXOAUMO
UCXOJUTHh W3 MPEIIOJIOKECHUS 00 OTCYTCTBHH y MOTPEOUTENS CICIHMATbHBIX MMO3HAHUN O CBOMCTBAX H
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Crarbsa 13. OTBETCTBEHHOCTb M3TOTOBUTENS (MCHOJHUTENS, MPOJABIA, YIOJIHOMOYEHHOU
OpraHM3ally WIH YIIOJIHOMOYEHHOTO HHANBUAYAIBHOTO PEANPUHUMATES, UMIIOPTEpa)
3a HapYyIICHHUE MPaB MOTpeOUTENCH

1. 3a HapymieHue npaB oTpeduTeseii H3roTOBUTENb (UCIOIHUTENb, MPOIABELl, YIOJTHOMOYECHHAS
OpraHM3alysl WJIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM NpEeIIpUHUMATENNb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM I JOTOBOPOM.

2. Eciu uvHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBbIE NOTPEOUTENIO, IOJJIEKAT
BO3MEUICHUIO B TIOJTHOW CyMMe CBEPX HEYCTOMKHU (TIEHH), yCTAHOBIIEHHOM 3aKOHOM WJIM IOTOBOPOM.

3. VYmnara HeycToilku (TI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTEIS
(ucmonHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHU3alMI0 WM YHOJHOMOYEHHOTO WHAMBHAYAIbHOTO
MpearpuHUMATENs, UMIIOPTEPA) OT UCIIOJIHEHUS BO3JIOKEHHBIX Ha HEro 0053aTelbCTB B HATYype Hepen
noTpeOuTENEM.

4. VI3roToBUTENb (MCIIOTHUTEIb, TPOJABEL], YIIOJIHOMOUYEHHAs OpraHU3aIUs WIH YITOJTHOMOYEHHBIN
MHUBUAYAJIBbHBIN NpeAIpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE
00513aTeNIbCTB WM 332 HEHAQIJIeXKaIlee MCIOJHEHHE O00s3aTeNbCTB, €CIU JOKaKeT, YTO HEHCIIOJIHEHHE
0053aTeNbCTB WM UX HEHAJUIeKallee HCIOIHEHHE MPOU3O0ILIO BCIEACTBUE HENPEOAOIUMON CHIIBI, a
TaKXe 110 UHBIM OCHOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanust moTpedbutenss o0 yrmiare HEYCTOMKHU (ME€HHU), MPELyCMOTPEHHONW 3aKOHOM WIIU
JIOTOBOPOM, TIOJUIEXKAT yIOBJIETBOPEHHUIO U3TOTOBUTEIEM (MCIIOIHUTENEM, TPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHM3alnyel WM YHOJHOMOYEHHBIM WHJIMBUIYaJbHBIM MpPEINpUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIIKE.

6. Ilpu ynoBIETBOpPEHUH CYJOM TpeOOBaHMH MOTPEOUTENs, YCTAaHOBIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C HW3TOTOBUTENS (UCHOJHUTENS, TMpOJABLAa, YHNOJHOMOYEHHOM OpraHu3aluyd WIu
YIIOJIHOMOYEHHOTO ~ MHIMBHUAYaJIbHOIO MpeANpUHUMATENs, MMIIOpTepa) 3a HECOOJIOJeHHEe B
NOOPOBOJIBHOM MOPSJIKE YAOBIETBOpEHUs TpeOoBaHUII moTpedutens mrpad B pa3Mepe NAThAECST
MPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyJIOM B IOJIb3Yy MOTPEOUTENS.

Ecnu ¢ 3asBieHweM B 3amuTy MpaB MOTPEOUTENS] BHICTYMAIOT OOIIECTBEHHBIC OOBEIMHEHHS
notpeduTeneil (Mx acColMalny, COI03bl) MIIM OPraHbl MECTHOI'O CaMOYIPABJICHNUs, MATHAECAT MPOIIEHTOB
CYMMBbI B3BICKAHHOTO IITpada mepeducisiorcs yKa3aHHbIM OObEeIMHEHUSM (MX accOLUaIUsAM, COH3aM)
WA OpTraHaM.

Crartbs 14. lIMmyiiecTBeHHass OTBETCTBEHHOCTh 33 BPEJl, IPUYNHEHHBIN BCIIEJICTBUE HEAOCTATKOB
ToBapa (paboThl, yCIYTH)

1. Bpen, npuYMHEHHBI JKU3HHM, 3J0POBBIO WM HUMYLIECTBY IOTPEOUTENS BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM MHBIX HEJJOCTATKOB TOBapa (paboThl, YCIIyTH),
MO/JICKUT BO3MELICHHUIO B TIOJTHOM O0BEME.

2. TlpaBo TpeOoBaTh BO3MEUICHUS BpeAa, MPUUYMHEHHOTO BCIEIACTBHE HEIOCTATKOB TOBapa
(paboTHl, yCIIyTH), MPU3HAETCS 32 JTFOOBIM MOTEPIEBITUM HE3aBUCUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOIIEHMSX C [TPO/IaBIIOM (MCTIOJIHUTENIEM) WM HeT.

3. Bpen, npyuuMHEHHBIN )KU3HU, 310POBBIO UM UMYILECTBY NOTPEOUTENS, OJIEKUT BO3MEILEHUIO,

€CJIM BpeJl MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CpOKa CIY>KOBI HJIM CpPOKa TOJTHOCTH ToBapa (paboThl).
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Ecnm Ha ToBap (pe3ynbTaT pabOThI) AOHKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTh¥ 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI MIIH CPOK TOJTHOCTH, HO OH HE YCTAaHOBIIEH, JTHOO MOTPEOUTEIIO
He Oblia Mpe0CTaBIeHa MOJTHAs U I0CTOBEpHas HH(OPMALIUS O CPOKE CITY>KObI MIIU CPOKE TOTHOCTH, JINOO
noTpeduTens He ObUT MPOMH(POPMUPOBAH O HEOOXOIUMBIX JIEHCTBUSAX MO UCTEUEHUH CPOKA CIY>KOBI HIIN
CpOKa TOJAHOCTU M BO3MOXHBIX MOCJIEJICTBUSIX MPHU HEBBIMOJHEHUH YKa3aHHBIX JIEUCTBHM, TUOO TOBap
(pe3ynbTar paboThl) MO UCTEUYCHUHU ITUX CPOKOB MPEJICTABIISIET OMACHOCTH ISl dKU3HU U 3/I0POBBS, BPEl
MOJJIEAKUT BO3MELIEHUIO HE3aBUCUMO OT BPEMEHH €TI0 IIPUUYNHECHHUS.

Ecnu B cOOTBETCTBUM € ITyHKTOM | cTaThu 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIyKOBI, Bpe MOJICKUT BOSMEIICHUIO B CTydae ero MPUIMHCHUS B
TEYEeHHE JECATH JIET CO JHS Mepeaayu ToBapa (paboTsl) MOTPeOUTENIO, a €ClIU AeHb Nepeiayll YCTAaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITOJIHEHUS PabOTHI).

Bpen, npuunHeHHBIN BCIIEACTBUE HEAOCTATKOB TOBAPA, MOJUICKUT BO3MEIICHHUIO MPOAABLOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuunHeHHBIN BCIEICTBHE HEIOCTATKOB PaOOThl WM YCIYTH, MOJJICKUT BO3MEIICHHUIO
HCIIOJTHUTEIIEM.

4. WsroroButenps (MCIONHUTENb) HECET OTBETCTBEHHOCTb 3@ BpEHA, INPUUMHEHHBIH JKU3HHU,
3I0POBBI0 WJIM UMYILIECTBY HOTpPEOUTENsT B CBA3M C MCIOJIB30BAaHHMEM MAaTepHalIOB, 00OPYIOBaHMS,
WHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAMMBIX JIJISl TPOU3BOJICTBA TOBAPOB (BBIMOJTHEHUS pa0OT, OKa3aHUs
yCIIyT), HE3aBUCUMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHUU BBISIBUTH MX 0COOBIE
CBOICTBA WJIM HET.

5. UsrotoButens (MCIOTHUTENb, IPOJABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
9TO Bpe] MPUYMHEH BCIICJACTBUE HEMPEOAOTMMON CHIIBI WUIM HAPYIICHUS MOTPEOUTEIEM YCTaHOBIICHHBIX
MIPaBWJI UCIIOJIL30BAHUS, XPAaHEHHSI UITH TPAHCIOPTUPOBKU TOBapa (paboThl, YCIyTH).

Crarbs 15. KoMrencanusi MOpaibHOTO Bpeaa
TAPAHT:

MopanbHblii  Bpell, NPUYMHEHHBIH [OTPEOUTEN0 BCIEICTBUE HAPYIIEHUS H3TOTOBUTENIEM
(ucnosHUTENEM, POJAABIIOM, YITOJTHOMOYEHHOW OpraHu3aliell Uik YIOJHOMOYSHHBIM UHIUBUTYaTbHBIM
MpearpuHUMaTeIeM, UMIOPTEPOM) TpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH U IPaBOBBIMU
aktamu Poccutickoii deneparuu, peryaupyomyMi OTHOIIEHUSI B 00JIaCTH 3aIUTHI MPaB OTPEeOUTENEH,
MOJUIEKUT KOMIIEHCAllUU IIPUYMHUTENIEM Bpela IIPpU HaJIM4YUMM €ro BUHBL. Pa3mep KoOMIIeHcaluu
MOPAJIBHOIO Bpe/a ONMPEIEIAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIIEHHS UMYILIECTBEHHOTO BpeIa.

KomrnieHcarus MopaJibHOT0O Bpeia OCYIIECTBISIETCS HE3AaBUCUMO OT BO3MEILEHHSI HMYILIECTBEHHOTO
Bpe/ia U IOHECEHHBIX OTpeduTeneM yObITKOB.

Crartbs 16. HeneiicTBUTENIEHOCTD YCIOBUH JI0TOBOPA, YIIEMIISIOIINX MTpaBa MOTpeOuTeNs

1. YcnoBust moroBopa, yIIeMJSIOUIME IMpaBa IMOTPEOUTENS IO CPABHEHHMIO C IpaBUJIaMH,
YCTAHOBJICHHBIMM 3aKOHAMHU WJIM MHBIMU MPAaBOBBIMU akTaMu Poccuiickoit @enepanuu B 001aCTH 3a1UThHI
IpaB NOTpeOuTeNeN, MIPU3HAIOTCS HE/IeHCTBUTEILHBIMMU.

Ecnu B pe3ynbTaTe UCIOIHEHHS 10T0BOPa, YIEMIISIONIETo MpaBa MOTpeOUTeNsl, y HET0 BO3HUKIIH
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHNUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, IPOAABIIOM) B IOJIHOM O0OBEME.

2. 3ampemaercs 00ycIOBIUBaTh NMPHOOPETEHHE OJHHUX TOBapoB (paboT, yciyr) o0s3aTenbHbIM
MpUOOPETEHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapylIeHHUsl ero mpaBa Ha CBOOOAHBIA BBIOOp TOBapoB (paboOT, YCIyr), BO3MEIIAIOTCS IMPOJIABLIOM
(MCTIOTHUTETIEM) B TIOJIHOM O00BEME.

3anpemaercs 00yCIOBIMBATh YAOBJIETBOPEHHE TpeOOBaHUN MOTPEeOUTENCH, MPEAbSIBIIEMBIX B
TeueHHe rapaHTUHHOTO CPOKA, YCIOBHSIMHU, HE CBA3aHHBIMU C HEJJOCTATKaMH TOBAapoOB (paboT, yciyr).

3. Ilponasern (MCTIOTHUTENH) HE BIpaBe 0€3 COrIacHs MOTPEOUTENST BHIOIHATE TOMOJHUTEIbHBIE
paboTsl, yciyru 3a marty. [TorpeOuTens BripaBe 0TKa3aThCs OT OIJIAThI TAKUX PaboT (YCIIyT), a €CIIM OHU
OIlJIa4Y€HbI, IOTPEOUTENH BIIpaBe MOTPeOOBaTh OT MPOAaBIIA (MCIIOIHUTENS) BO3BpaTa yIJIau€HHON CyMMBI.
Cornacue mnoTpeduTeNss Ha BBINOJHEHHE JIOMOJHUTENBHBIX paldoT, ycnyr 3a Iuaty odgopmisiercs
MPOJAaBUOM (UCIIOJHUTENEM) B MUCBMEHHOW (opme, ecliu HHOE He MPelyCMOTPEeHO ¢eaepanbHbIM
3aKOHOM.
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Crartbs 16.1. ®opMbI 1 OPSIAOK OIUIATHI TIPH MPOJIAXKE TOBAPOB (BBIMOTHEHUU pabOT, OKa3aHUH

yeuyr)

1. IlponaBel (MCTIONHUTENb, BIaJIENIEl] arperaTopa B Ciiy4ae UCIOIb30BaHUs B CBOEH JIEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIeYUTh BOZMOYKHOCTh OILIAThl TOBApOB (padoT, yciIyT)
IIyTEM HCIOJIb30BAaHUSl HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAJMYHBIX PacueToB IO
BBIOOPY MOTPEOUTEIISA.

O0s3aHHOCTD 00ECTIEYNTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr) ¢ HCIOJIb30BaHUEM
HAI[MOHAJIbHBIX IUIATEXKHBIX HHCTPYMEHTOB B paMKax HAI[MOHAJIbHOW CHCTEMbI IUIATEKHBIX KapT
pacnpocTpaHsieTcsi Ha IpojaBua (MCIOJIHMUTENS, Biajeiblia arperaropa), y KOTOPOTO BBIpyYKa OT
peaiv3aliii TOBAapoOB (BBIMOJHEHUS padOT, OKa3aHMs YCIYT) 3a MPEINIeCTBYIOLIUN KaJeHAApHBIA ToJl
MPEBBIIIACT JIBA/ILATH MUJUIMOHOB PyOIIeH.

Ecnu mecTo omnaTsl ToBapoB (padoT, yciayr) HaXOIUTCS B MECTE, Te He IPEJOCTaBISIOTCS YCIyTH
J0CTyna K TOABIKHOW paauoTene@OHHOW CBA3M M (MJIM) CpEeICTBAM KOJUIGKTHBHOTO JIOCTyHa K
MH(POPMAIIMOHHO-TEICKOMMYHUKAITMOHHOW ceTn "MHTepHeT", mponaBer] (MCIOIHUTENb) OCBOOOXKIAETCS
0T OO0S3aHHOCTH O00€CleYyuTh B ATOM MECT€ BO3MOXKHOCTh OIUIaThl TOBapoB (pabotr, yciyr) c
HCIIOJIb30BAaHNEM HAIlMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerny ocBoOOXkmaeTcs OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIAThI TOBAPOB C
HCIOJIb30BAHUEM HAIIMOHAIbHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
pealiv3alii TOBapOB B KOTOPOM COCTAaBIISIET MEHEE ISITH MUJUIMOHOB pPyOJieil 3a MpeAliecTBYIOIIMMA
KQJICHJIapHBIN TOJI.

2. Omnara ToBapoB (paboT, yciayr) MOXKET MPOU3BOJIUTHCS MOTpPeOUTENeM B COOTBETCTBUU C
yKa3aHMEM MpoJaBlia (KCIIOJHUTENS) MYTEM pPACUETOB 4Yepe3 CYOBEKTOB HAlMOHAJIBHOM IUIaTEXHOU
CUCTEMBI, OCYIIECTBISIONIMX OKa3aHUE IJIATeKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanii 0 HAIMOHANBHOM IUIATEKHOW CHCTEME, €CIM HMHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTHBHBIMHU MPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu ommnare ToBapoB (paboT, ycinyr) HAIMYHBIMH JCHEKHBIMH CPEJICTBAMHU 0053aTeIbCTBA
MOTPEOUTENsT TMepea MPOAABIOM (WMCIIOHHUTEIEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CUYUTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHUs HAIWYHBIX JICHEXKHBIX
CpPeICTB TpoJaBily (MCIOJHUTENIO) JMOO TUIATEKHOMY areHtry (cy0areHTy), OCYIIECTBISIONIEMY
JesTeIbHOCTD 0 MIPUEMY IUIaTeXeH (PU3NUIECKUX JIHII.

[Ipu onnate ToBapoB (padoT, yCiIyr) MyTeM MepeBo/ia MPeA0CTaBIsIEMbIX TOTPEOUTENEM HATMUHBIX
JICHEeXKHBIX CPEACTB 0€3 OTKPBITUS OAaHKOBCKOIO cyeTa 00s3aTeNbCTBA MOTPEOUTENS Mepe] MpoJaBloM
(ucnosHUTENIEM) TIO OIJIaTE TOBApOB (paboT, YCIYT) CUYMTAIOTCA MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUS NOTpPeOUTEIeM HAIUYHBIX JEHEXKHBIX CPEACTB KpPEIUTHOU
opraHu3anuu 100 GaHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOUIUM JesTeIbHOCTh B
COOTBETCTBHH C 3aKOHOJaTeIbCTBOM Poccniickon denepannuy 0 HaMOHAIBHOM IIJIATEXKHONW CHCTEME.

ITpu omnare ToBapoB (paboT, yciayr) myTeM MepeBoAa AEHEKHbBIX CPEICTB B paMKaX MPUMEHSIEMbIX
(hopM Oe3HATMYHBIX pacyeToB 00s3aTeNbCTBA MOTPEOUTEINS TIEPE]] TPOIABLIOM (MCIIOIHUTENEM) IO OTlIaTe
TOBapoB (paboT, yCIyr) CUMTAIOTCS MCIIOJHEHHBIMHU B CyMMeE, YKa3aHHOH B paclopsbKeHHM O MepeBOje
JICHE)KHBIX CpEACTB, C MOMEHTa IOATBEPXKICHHUS €ro HCIOJHEHUS OOCHy>KMBarollel MoTpeOuTens
KPEIUTHON OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, ycayr) mpoaBily (MCIIOJHUTEIO) 3aMPEIICHO YCTaHABINBATh B
OTHOILICHUU OJJHOTO BHJIa TOBApOB (paboT, yCIyT) pa3lnyHbIe IIEHbI B 3aBUCUMOCTH OT CII0C00a UX OILIATHI
MOCPEJICTBOM HAJIMYHBIX PACUETOB WM B PAMKAX MPUMEHAEMBIX (OpM Oe3HATMYHBIX PAaCUETOB.

5. TlponaBenr (MCHIOMHUTENh) HECET OTBETCTBEHHOCTh 3@ BO3HHKIIME y MOTPEOUTENS YOBITKH,
BbI3BaHHbBIE HAapYIIEHUEM TpeOOBaHUHN NTyHKTa | HACTOSIIEH CTaThU.

Cratea 17. CynebHas 3ammra npas notpedurene

1. 3amuTa mpaB MOTPEOUTENICH OCYIIECTBIISCTCS CYIOM.

3amuTa TpaB moTpeduTenedl  ycayr, OKa3blBaeMbIX (MHAHCOBBIMH  OpraHU3aAIUSMHU,
OpPraHU3YIOIUMH B3aUMOJICUCTBHUE C YITOJTHOMOYEHHBIM I10 MpaBaM NMoTpeOuTeneil (UHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepansubiM 3akoHOM "OO yIOTHOMOUYEHHOM MO TIpaBaM MmoTpedurteneii GUHaHCOBBIX
ycIIyr", OCyIIECTBIISIETCSI ¢ OCOOCHHOCTSIMU, YCTAHOBIIEHHBIMH YKa3aHHbIM DejiepaibHbIM 3aKOHOM.

2. Vlcku o 3ammuTe rpaB noTpeduTeseil MoryT ObITh MPEAbSBIECHBI IO BHIOOPY UCTIA B CY/I 10 MECTY:
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HaXOXICHUA OpraHru3alliu, a €CJIM OTBETYHUKOM SBJIACTCA I/IHZ[I/IBI/II[yaJ'IBHIJﬁ npeaAnpuHuMareiib, -
€ro XXUTCJIbCTBA,

KUTCJIBCTBA UIJIU Hpe6I)IBaHI/IH ucerna,

3aK/IIIOYCHHA U1K UCIIOJIHEHUA I0r0oBOpa.

Ecan uck x OpraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ (bHJIHaJIa HJIW MPEACTAaBUTCIILCTBA, OH
MOJKET OBITH IPEABABIJICH B CYJ 110 MECTY HAXO0XICHHUA €€ (1)I/IJ'II/IaJ'Ia HJIK ITPEACTABUTEIILCTBA.

3. TloTpeburenu, WHBIE HCTIBI MO HCKaM, CBA3aHHBIM C HapyIICHHEM IpaB IMOTpeOUTEINEH,
OCBO60)KI[aIOTC$I OT VYILIAaThl FOCYHapCTBeHHOfI IIOIUIMHBI B COOTBCTCTBHH C 3aKOHOAATCJIILCTBOM
Poccwuiickoit deaeparuu o Haorax u coopax.

I'naga II. 3amura npaB norpeduTesieid Npu MPoaake TOBAPOB MOTPeOUTESIM

Crarbs 18. [IpaBa notpebutens npu 0OHAPYKEHUU B TOBAPE HETOCTATKOB

1. [ToTpebutens B cydyae oOHApYKEHUS B TOBape HEJOCTATKOB, €CJIM OHU HE OBUIM OTOBOPEHBI
MIPO/IABIIOM, IO CBOEMY BHIOOPY BIIpaBe:

MOTpeOOBaTh 3aMEHBI Ha TOBAp ATOU ke MapKU (ITHUX K€ MOJETH U (WJIH) apTUKYIA);

noTpeOoBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroi MapKu (MOJIENH, apTHKYJA) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHON 1EHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIICHUS TIOKYITHOH [IEHBI;

noTpeboBaTh HE3aMENJIUTENLHOTO 0E€3BO3ME3/IHOTO YCTPaHEHHs] HEJAOCTaTKOB TOBapa WIH
BO3MELIEHMS paCXOJ0B HA UX UCIPABIIEHUE OTPEOUTENEM WU TPETHUM JIULIOM;

OTKa3aThCsl OT MCIIOJHEHHUS IOTOBOpa KYIUIU-TIPOJAXXH M MOTpeOoBaTh BO3BpaTa YIUIAu€HHOW 3a
ToBap cyMMmbl. [lo TpeOOBaHWIO MpOJaBIa W 3a €ro CYeT MOTPeOMTENh JOJKEH BO3BPATUTH TOBAP C
HEeJO0CTaTKaMHU.

I[Ipu »TOM mOTpeOUTENs BIpaBe MOTPEOOBATh TAaKXKE IOJHOTO BO3MEIIEHUSI YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEJCTBUE MPOJAXH TOBapa HEHAJIEKalero KauecTBa. Y ObITKHM BO3MEILIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE HACTOSALIMM 3aKOHOM Ui YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TpeOOBaHUMN
oTpeduTes.

B oTHOmEHMHM TEXHMYECKH CJIO0XKHOTO TOBapa MOTpPeOUTENh B Cilydae OOHapyXKEeHUsS B HEM
HEJ0CTAaTKOB BIIpaB€ OTKa3aThCS OT HCIIOJIHEHUS JOTOBOpa KYIUIM-NIPOJAXXH U NMOTpedoBaTh BO3BparTa
yIJaueHHOH 3a TaKOM TOBap CyMMbI JTM0O0 MPEIbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAap ATOH K€ MapKH
(Mozenu, apTHKyJa) WIK HAa TaKoW K€ TOoBap JPyrod Mapku (MOJEIH, apTUKYNA) C COOTBETCTBYIOLIUM
nepepacyeToM IMOKYMHOM LIeHbl B TE€UYEHHUE MATHAALATH JHEH co JHA Iepefadyd MOTPEOUTENI0 TaKoro
ToBapa. [lo ncredennn 3Toro cpoka ykasaHHbIE TpeOOBaHMs MOJJIEkKAT YAOBJIECTBOPEHHUIO B OJHOM M3
CJIEYIOIIUX CITy4YaeB:

oOHapy>KeHHEe CYIIECTBEHHOTO HEI0CTaTKa TOBapa;

HapylIeHHE YCTAaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJJOCTaTKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUsI TOBapa B TEUYEHHME KaXJIOr0 Troja TapaHTUHHOrO CpoKa B
COBOKYITHOCTH OoJsiee 4eM TpuauaTh JHEH BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHHS €ro pa3InyHbIX
HEJ0CTaTKOB.

[lepeueHr TEXHMYECKHM CIOXKHBIX TOBApOB YyTBepxkaaercs IIpaBurensctBoM Poccuiickoi
denepanuu.

2. TpeboBaHus, yka3aHHbIe B IyHKTe | HAcCTOAILIEH CTaTbU, NPEIBSABISIOTCS MOTpeOUTENEM
MpoJaBIly JHUOO YIOTHOMOYEHHOW OpraHu3aliil WIH  yIOJHOMOUYEHHOMY WHIWBUIYaTbHOMY
NpeANPUHUMATEIIO.

3. IlotpebuTens BpaBe MpeIbIBUTH TPEOOBAHMS, YKa3aHHBIC B a03arax BTOPOM U TISITOM TTYHKTA
| HacTrosmel CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3allMM WM  YIOJHOMOYEHHOMY
UHIUBUAYAILHOMY MPEANPUHUMATEINI0, UMIIOPTEDY.

Bmecro mpeabsBiieHus 3THX TpeOOBaHUN MOTPeOUTENh BIpPaBe BO3BPATHTh W3TOTOBUTENIO WU
HUMITOpTEPY TOBAp HEHAJUJIEKAIETro KauecTBa U NOTpeboBaTh BO3BpaTa yIIaueHHON 32 HEro CyMMBI.

4. Ytpartun cuiy.

5. OrcyTrcTBHE y TOTpeOMTENsE KAacCOBOIO WJIM TOBAapHOTO YeKa JMOO HMHOTO JOKYMEHTA,
yIocToBepsitonux (akT W YCIOBHS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHHMEM JJs OTKaza B
YIOBJIETBOPEHUU €0 TPEOOBaHUH.
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TAPAHT:

(C HU3MCHCHHUAMU U L[OHOJ'IHCHI/IHMI/I)

B cootBetctBuE co cTarheii 493 'K PD oTcyTcTBUE y OTpEOUTENS YKa3aHHBIX JOKYMEHTOB HE JTUIIAET
€ro BO3MOXKHOCTHU CCBhLIATHCS HA CBUJIETENIbCKHE MTOKAa3aHUsI B MOATBEPKICHUE 3aKIIIOUEHUS 1I0rOBOpa

[IponaBery  (M3roTOBUTENH),  YHNOJHOMOYEHHAss  OpraHU3alMs  WIA  YIOJHOMOYEHHBIN
WHJUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOpTEp 00sA3aHbl MPUHATH TOBAP HEHAJIEKAIIEro KauecTBa Y
MOTPEOUTENS U B Cydae HEOOXOJUMOCTH MPOBECTU MPOBEPKY KadecTBa ToBapa. [lorpeburens BrpaBe
y4acTBOBAaTh B IIPOBEPKE KauecTBa TOBapa.

B cinywae cnopa o mpuymHax BO3HMKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHU3aUs WK YIOJIHOMOYEHHBIH MHAUBUIYAIbHBIN MIpeANPUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTH3y TOBapa 3a CBOW CuUeT. DKCIEepTH3a TOBapa MPOBOIUTCS B CPOKH,
ycTaHoByieHHbIE cTarthbsiMu 20, 21 u 22 Hacrosmero 3akoHa JyIsl YJIOBJIECTBOPEHHS COOTBETCTBYIOIIMX
TpeboBaHmil moTpedutesns. [lorpedburens BpaBe MPUCYTCTBOBATH MPU MPOBEIACHUH SKCIIEPTU3I TOBApA U
B CTy4ae HECOTJIacus C €€ Pe3yJIbTaTaMH OCIIOPUTH 3aKJIFOUEHUE TaKOM 3KCIEPTU3bI B CYZACOHOM MOPSAKE.

Ecnu B pe3ynbTaTe KCHepTU3bl TOBapa YCTAHOBIEHO, UTO €r0 HEJAOCTATKU BO3HUKIIU BCIIEACTBHE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYAeT MpojaBel (M3rOTOBUTEID), MOTPEOUTENh 00s3aH BO3MECTUTH
MpoJaBIly (M3rOTOBUTEINO), YIOJTHOMOYEHHON OpPTaHU3alMK WIH YIIOJTHOMOYEHHOMY MHIUBUIYaTbHOMY
MpEANPUHUMATENI0, UMIIOPTEPY PACXOJlbl Ha TMPOBEICHUE DKCIEPTH3bl, a TAKXKE CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXObl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

6. [IlpomaBenr (M3rOTOBUTENB), YIOJTHOMOYEHHAs OpraHU3alUs WJIA  YINOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN TNpeANpUHUMATENlb, UMIOPTEp OTBEYAeT 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapPAHTUHHBIA CPOK, €CJIM MOTPEOUTENh JOKAXET, YTO OHM BO3HUKIIM 10 TEpelayu ToBapa
MOTPEOUTEIIO WIIH [0 MPUIMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

B orHomieHuu ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTHHHBIN CPOK, MpoaaBel] (M3roTOBUTEND),
YIOJIHOMOYECHHAs! OPTaHU3alUsl UK YIIOJTHOMOYEHHBIN MHIUBUAYATBHBIN MPEANPUHIMATENb, UMIIOPTEP
OTBEUYAeT 3a HEJOCTaTKU TOBapa, €CIM He JOKaXeT, YTO OHM BO3HHUKIW TIOCTE TMepeJadyd ToBapa
MOTPEOUTEII0  BCJICJCTBUE HAPYIICHHS TOTPeOUTENEM TIPaBHI HWCIIOJIB30BAHUS, XPAHCHUS WIIN
TPAHCIOPTUPOBKHU TOBApa, NEHCTBUIN TPETHUX JIHI] UM HETIPEOJOIUMOM CHUJIBL.

7. JocTaBka KpymHOTabapuTHOTO TOBapa U TOBapa BECOM OoJiee MATH KHJIOTPAMMOB JIJIsl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMU M 3a CUeT MpoJaBlia
(M3roToBUTENA,  YIOJHOMOUYEHHOW  OpraHU3allMM WM  YIOJHOMOYEHHOTO  WHIWBHUIYaJIBHOTO
MpeanpuHUMATENs, UMIIopTepa). B ciyyae HencnomHeHus TaHHOM 00s3aHHOCTH, a TAK)Ke MPU OTCYTCTBUU
mpojaBia (M3rOTOBUTENS, YIMOJHOMOYEHHOW OpraHu3aliii WIH YIOJIHOMOYEHHOTO WHIWBHUIYATHHOTO
MpeaNpUHUMATENS, UMIIOpTEPa) B MECTE HAXO0XKJIEHUS MOTPEeOUTENSI JOCTaBKA U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS moTpeduTeneM. [Ipu sTom mpoaaser; (M3roTOBUTENb, YIOTHOMOYSHHAS
OpraHu3amys WM YINOJHOMOYEHHBI WHAWBUIYAJIbHBIA MpeANpUHUMATENb, HUMIIOPTEp) 00s3aH
BO3MECTUTH OTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOW U (UJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Crartbsa 19. Cpoku npeabsBieHus NOTpeOuTeaeM TpeOOBaHUI B OTHOIIEHUH HEOCTATKOB TOBApa

1. TloTpeOutenp BHpaBe MNPEeABABUTH NPEIYCMOTPEHHBIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K MNPOJABIy (M3rOTOBUTENIO, YMOJIHOMOYEHHOH OpraHu3alMy WU YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEeANpUHUMATEN0, UMIOPTEPY) B OTHOIIEHHHM HEIOCTaTKOB TOBapa, €CIU OHHU
OoOHapy>KeHbI B TEYCHHE TaPaHTUITHOTO CpOKa MIIM CPOKa FOJTHOCTH.

B oTHOmIEHNH TOBapOB, HA KOTOPBIE TAPAHTUWHBIE CPOKH WJIM CPOKHU FOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENb BIpaBe NPEIbSIBUTH yKa3aHHbIE TPEOOBaHUS, €CIM HEIOCTaTKH TOBAPOB OOHAPY)KEHHI B
pa3yMHBIN CPOK, HO B Ipeaesiax ABYX JIET CO JHs MepeJadyd MX MOTpeOHuTento, eciiu Ooyiee JUIUTENbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM WJIM IOTOBOPOM.

2. I'apaHTHIHBIN CPOK TOBapa, a TaKXkKe CPOK €ro CIy>KObI HCUHUCISETCS CO JIHS MepeJadu ToBapa
MOTPEOUTEII0, €CITU MHOE HE TIPETyCMOTPEHO 1oroBopoM. Eciiu 1eHp nepeaun ycTaHOBUTh HEBO3MOXKHO,
9TU CPOKHU UCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBApA.

s ce30HHBIX TOBapoB (0OyBH, OAEKIbl M MPOYMX) OTU CPOKHM HCUHUCISAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYILICHUS KOTOPOIO OINPEACIAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii ®enmepanuu ucxons H3 KIMMATHYECKHUX YCIOBHH MeCTa HaXOXKICHHS
notpeOuTenei.

IIpu npopake ToBapoB Mo 0Opasiam, Mo MOYTe, a TAKKE B CIIydasX, €CIM MOMEHT 3aKIIIOUEHUS
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JIOTOBOpa KYIUIU-NIPOJA)KM M MOMEHT IepeJlaud ToBapa IMOTPEOMUTENI0 HE COBMALAIOT, 3TH CPOKH
UCUUCIAIOTCS CO JIHS JIOCTaBKM ToBapa mnorpeOutento. Ecnmu morpeburtens HIIEH BO3MOXKXHOCTH
UCIOJIb30BATh TOBAP BCIIEACTBHUE OOCTOATENIBCTB, 3aBUCSILUX OT IPOIaBLA (B YACTHOCTH, TOBAP HYX/1aeTCsI
B CIELIMa]IbHON YCTaHOBKE, MOAKIIOUCHUN W COOpKE, B HEM UMEIOTCSI HEOCTATKH ), TapaHTHIHbIN CPOK
HE TEYeT [0 YCTPAaHEHHs MPOJABIOM TaKUX O0OCTOATENbCTB. EcnM J1eHb JOCTaBKH, YCTaHOBKH,
MOJIKJIFOYEHUs,, COOpKM TOBapa, YCTPAaHEHHs 3aBUCALIMX OT IPOJAaBIA OOCTOSATENbCTB, BCIEICTBHE
KOTOPBIX MOTPEOUTENIb HE MOXKET HMCIIOJIB30BaTh TOBAp M0 HA3HAYCHHIO, ONPEACTUTh HEBO3MOXKHO, 3TH
CPOKH MCUMCIIAIOTCS CO JHS 3aKII0YEHUS JOrOBOPA KYIIIU-IIPOJAXKHU.

Cpok rolHOCTH TOBapa ONPEIEINIAETCs NEPUOIOM, UCUUCIIEMBIM CO JHS M3TOTOBJIEHMS TOBapa, B
TE€YEHHE KOTOPOTO OH IPUTOJEH K UCIIOJIb30BaHUIO, MU JATOM, 10 HACTYIUICHHUsI KOTOPOU TOBAp NPUTOACH
K MCIIOJIb30BAHMUIO.

[IpomoIKUTENLHOCTS CpPOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUAM K 0€301acHOCTH TOBapA.

3. 'apaHTHIiHBIE CPOKU MOT'YT YCTAHABIMBATHCSI HA KOMILJIEKTYIOINE U3/IEJINS U COCTaBHbIE YacTH
OCHOBHOT'O TOBapa. ['apaHTHIiHbIE CPOKM HA KOMIUIEKTYIOLIUE U3JEIINS U COCTABHbIE YACTH MCUUCIIIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

I'apanTHiiHble CPOKM HA KOMIUICKTYIOLIUME HU3JEIUSA U COCTABHBIE YacTU TOBapa CUMUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE H3JEIIHE, €CIIM MHOE HE YCTAaHOBJIEHO JOrOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE U3/IEIME U COCTaBHYIO YaCTh TOBapa B JOTOBOPE YCTAHOBJICH FAPAaHTUHHBIA CPOK
MEHbIIEH MPOJOKUTEIBHOCTH, YEM TapaHTHIHBIA CPOK Ha OCHOBHOE HU3JIENHE, MOTPEOUTENh BIIpaBe
IPEIbsIBUTh TPEOOBAaHU, CBS3aHHBIE C HEJAOCTATKAMU KOMILJIEKTYIOIIETO U3/ENUs U COCTAaBHOW 4YacTH
TOBapa, IpU UX OOHAPYKEHUM B TEUEHHE TapaHTUHHOIO CpOKa Ha OCHOBHOE HU3J/EIHUE, €CIM MHOE HE
IIPEAYCMOTPEHO JOTOBOPOM.

Ecniu Ha  KOMIUIEKTyIOLllee  W3JeJIM€  YCTAaHOBJEH  TapaHTUHHBIA  CpOK  Oojblueit
IIPOJOJKUTENBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOI TOBap, MOTPEOUTENb BIIpaBe MPEIbSIBUTH
TpeOOBaHUs B OTHOLLIEHUN HEJOCTATKOB TOBapa MPU YCIOBUH, YTO HETOCTATKU KOMIUIEKTYIOLIETO U3AEIIHs
OoOHapy’KEHBI B TE€YCHNE TAPAHTUHHOTO CPOKA HA OTO M3J/IEIHEe, HE3aBUCHMO OT UCTEUCHHS TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, TOBOJIATCS IO CBEIEHUS MOTPEeOUTENs B MHPOPMAUU
0 TOBape, NPeJOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBUHU cO cTaThel 10 HacTosmero 3akoHa.

5. B cnydasx, koraa npeaycMOTPEHHBIN TOTOBOPOM TapaHTUIHBIN CPOK COCTABIISIET MEHEE JIBYX
JIeT ¥ HeJIOCTAaTKU ToBapa oOHapy>KeHbI TOTPEOUTENIEM [0 UICTEUEHNHU FrapaHTUHHOTO CPOKa, HO B Mpeienax
JBYX JIET, IOTPEOUTENb BIPABE MPEIbABUTh MPOAABIY (M3TOTOBUTENIO) TPEOOBAHNUS, PEIYCMOTPEHHBIE
crarthbeil 18 Hacrosiiero 3akoHa, €CM JOKaXKeT, YTO HEJOCTaTKU TOBapa BO3HHUKIM JI0 €ro Mepeaayu
NOTPEOUTENIO WIIU 110 MPUYMHAM, BO3HUKIIIKM /10 3TOTO MOMEHTA.

6. B ciayyae BbISIBIEHMS CYLIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTENb BIpPaBE NMPEAbSIBUTD
U3TOTOBUTENIO  (YMOJIHOMOYEHHOM  OpraHu3alMd MM YINOJHOMOYEHHOMY  HHIMBHIYaJbHOMY
MpeaNpPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHMH TAKUX HEIOCTATKOB, €CIIU
JOKaXXeT, 4YTO OHU BO3HUKJIM JI0 TIepeiauy ToBapa MOTPEOUTEINIO WIIK IO IPUYMHAM, BOZHUKIIUM J0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBAHHUE MOXKET ObITh MPEABSABIECHO, €CIIU HEJOCTATKU TOBapa 0OHApYXKEHBI 110
HCTEYCHHUH JBYX JIET CO JIHS Nepeaayy ToBapa NOTPeOUTENIO0, B TEYEHHE YCTAaHOBJICHHOTO Ha TOBAP CPOKa
CIIy>)kObI WJIM B TEUEHHUE JIECATHU JIET CO THS Mepeaadyd ToBapa MOTPEOUTEN0 B CIy4ae HEYCTaHOBJICHUS
cpoka cinyxObl. Eciu yka3zaHHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUCHME JBAJLATH THEH CO THS €ro
NPEIbSBICHUS TOTPEeOUTENEeM WM OOHAPYKEHHBIM MM HEIOCTaTOK TOBapa SBJIAETCS HEYCTPAHUMBIM,
MOTPEOUTENH 10 CBOEMY BBIOOPY BIIPAaBE MPEIbABUTH U3TOTOBUTENIO (YIIOJIHOMOUYEHHOM OpraHu3aluy uin
YIIOJTHOMOYEHHOMY WHJIMBUIYaJIbHOMY NPEANPUHUMATEN0, HMIIOPTEPY) HHBIE IPENYCMOTPEHHbIE
NMyHKTOM 3 crathu 18 Hacrosmero 3akoHa TpeOOBaHMSA WM BO3BPATUTh TOBAp W3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alMM WM  YIOJHOMOYEHHOMY HWHAMBHIYAJIbHOMY NpPEINPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAU€HHOW TEHEKHON CYMMBI.

Cratba 20. YcTpaHeHHE HEJOCTATKOB TOBapa HM3roTOBUTENEM (TPOAABIIOM, YIOJIHOMOYEHHOM
OpraHM3alel WJIM  yINOJIHOMOYEHHBIM  HWHAMBUAYAJIBHBIM  MPEAIPUHUMATEIEM,
HMITOPTEPOM)

1. Ecmu cpok ycTpaHeHUs HEJOCTaTKOB TOBapa HE OMpeIesieH B TUCbMEHHON (hopMe CoTIalleHuEM
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CTOPOH, 3TH HEAOCTaTKU IOJIKHBI OBITh YCTPaHEHBI H3rOTOBHUTENEM (IPOAABIIOM, YIOJIHOMOYEHHOM
opraHu3anel Wi  YINOJHOMOYEHHBIM HWHIWBHUIYAJIbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMe/UIUTEIbHO, TO €CTh B MUHHUMAJbHBIA CPOK, OOBEKTHBHO HEOOXOMUMBIA ISl UX YCTPAHEHHUS C
y4eToM OOBIYHO HpHUMeHseMoro crnocoba. Cpok ycTpaHEHHUsS HEIOCTaTKOB TOBapa, OIpelessieMblii B
MMMCEMEHHOM (hopMe corameHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IISITh THEH.

B ciyuae, eciau Bo Bpemsi yCTpaHEHUS HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, UTO OHU HE OyIyT
YCTPAaHEHBI B OINPECICHHBIA COIJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIALIEHUE O
HOBOM CpPOKE€ YCTpaHEHUsl HEJOCTAaTKOB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOIUMBIX JUISl YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX YacTel (Jeraneid, MaTepuayioB), 000pyAOBaHUS WU MOJO0HBIC TPUIHHBI
HE SIBJISIIOTCS OCHOBAHMEM JUIS 3aKJIIOYEHMs COTJIAICHHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAapYIIEHUE CPOKA, OMPEICICHHOTO COTJIallIEeHUeM CTOPOH MEPBOHAYAIBHO.

2. B OTHOLIEHMH TOBApOB [UIMTEIHHOTO TOJH30BAaHUS H3TOTOBUTENb, MpOAaBel] JHOO
YIIOJTHOMOYCHHAsT OpraHU3allisl WM YIMOJHOMOYEHHBI WHIUBUAYATBHBIA MPEANPHHAMATETh 00s3aHbBI
IpU TPEABSBICHUN TOTPEOUTENEM YKa3aHHOTO TpPeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEIIO HA IEPHO]] PEMOHTA TOBAp UTUTENLHOTO MOJIb30BaHUs, 00IaJAI0UINI STUMHU
K€ OCHOBHBIMH MMOTPEOUTEIILCKUMHU CBOMCTBAMH, 0OECIICUHMB TOCTABKY 3a CBOM cyeT. [lepeuens ToBapoB
JUTUTEIHHOTO MOJIb30BaHUSI, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHIETCS, YCTAHABIUBACTCS
[IpaBurensctBoM Pocculickoit denepanun.

3. B ciywae ycTpaHeHUsI HEJOCTATKOB TOBApa TapaHTUHHBIA CPOK Ha HEro MpOJJIEBAETCA Ha
MepuoJi, B TEUCHHE KOTOPOrO TOBAP HE HCIOJIb30BAICS. YKa3aHHBIM IMEPUOA HCUYUCISIETCS CO JIHS
oOpariieHusi MoTpeduTens ¢ TpeboBaHueM 00 yCTpaHEHUH HEJAOCTAaTKOB TOBapa N0 AHS BbIIAYU €ro Io
OKOHYaHUH peMoHTa. [Ipu BbIaue TOBapa M3roTOBUTENH (ITPOJIABEIl, YIIOJIHOMOYCHHAs! OpraHu3aIus UiTu
YIOJTHOMOYEHHBIN MHAUBUTYalbHBIN PeIIPUHUMATENb, UMIIOPTEP) 0053aH MPEAOCTABUTH B TUCHbMEHHON
dbopme morpedbutento mHbopMalrio 0 aare oOpaileHus moTpedurtens ¢ TpedboBaHHeM 00 yCTpaHEHUU
OoOHapyKCHHBIX MM HEIOCTaTKOB TOBapa, O Jare Iepeladyd ToBapa MOTPEOHMTENeM sl yCTPaHCHHS
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHUsS HEJOCTAaTKOB TOBAapa C HUX OIMUCAaHUEM, 00 HCIOJIb30BaHHBIX
3aMacHbBIX YacTsaX (JeTayisiX, MaTepualiax) M O JaTe BBbIJIaYd TOBapa MOTPEOUTENIO MO OKOHYAHUHU
YCTPaHEHHs HEAOCTATKOB TOBApaA.

4. Tlpu ycTpaHEHUU HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBbI KOMIUICKTYIOIIETO M3JETUs WU
COCTaBHOM YacTM OCHOBHOT'O M3JENHs, Ha KOTOPbIE YCTAHOBJIEHBI T'apaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE W3/CIINE WU COCTABHYIO YacTh OCHOBHOTO M3JIEJIHS yCTAHABIIMBACTCS TapaHTUUHBIN
CPOK TOM %€ MPOJIOJKUTENIbHOCTH, YTO ¥ Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3/IeTINE UM COCTABHYIO YacTh
OCHOBHOTO M3JIEJIUS, €CJIA MHOE HE MPETyCMOTPEHO IOTOBOPOM, U TapaHTUIHBIN CPOK UCUUCTISIETCS CO THS
BBIJIa4H MOTPEOUTEITIO 3TOTO TOBAapa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3ameHa ToBapa HEHAJJISXKAIIET0 KayecTBa

1. B cmyuae oOHapyskeHUs TOTpeOuTeNIeM HEOCTATKOB TOBapa U NpeIbsIBICHHUS TPeOOBaHUS O €ro
3aMeHe IpojaBel] (M3TOTOBHUTENb, YIOJHOMOYEHHAs  OpraHu3auus WIKM  YHOJHOMOYEHHbIN
WH/MBUYAJIbHBIA IPEANpUHUMATENb, UMIIOPTEP) 00s513aH 3aMEHUTh TaKOM TOBAap B TEUEHUE CEMU JIHEH cO
JTHSL TIPEIIbSIBJICHUS] yYKa3aHHOTO TpeOOBaHUS MOTpeOUTeNeM, a MPU HEOOXOIUMOCTH JOMOJHUTEIbHON
MIPOBEPKH KadyecTBa TaKOTO TOBapa MPOJABIOM (M3rOTOBHUTENEM, YIIOJIHOMOYEHHOW OpraHu3anuel Wiu
YIIOJTHOMOYECHHBIM HHIUBHUIYaIbHBIM MPEAIPUHIMATEIEM, UMIIOPTEPOM) - B TEUEHHUE JIBAIATH THEH CO
TIHSI IPEIbSIBIICHUS] YKa3aHHOTO TPeOOBaHMUSL.

Ecnmu y mnponaBna (M3roToBUTENs, YMOJHOMOYEHHOH OpraHM3aldd WU  YHIOJIHOMOYEHHOTO
WH/IMBUYATBHOTO TPEIIPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbSIBICHUSI TPEOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA OBbITh IMPOBEACHA B TEUEHHE Mecsila CO JHA
MIPeIbABICHUS TAKOTO TPeOOBaHMUS.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPeOUTENs O
3aMEHEe TOBapa MOJUICKUT YIOBIETBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAMMBIN Ui OYepeHOU
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATHU PailOHBI, B cllyyae OTCYTCTBHS Y MpoJaBla (M3rOTOBUTEIS,
VIIOJTHOMOYEHHOW OpraHM3allid WM  YIOJHOMOYEHHOTO WHIMBHIYaJbHOTO TIPEANPHHUMATEIS,
UMIopTepa) He0OXOIMMOro JJIsl 3aMEHbI TOBapa Ha JIeHb MPEbSBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecmu nns 3amensr ToBapa Tpelyercs 6ojee ceMu AHEH, Mo TpeOOBaHUIO OTPEOUTENS MpOoaBell

(u3roroBuTens JUOO YIOJHOMOYEHHAs OpraHU3alUs WM YIOJIHOMOYEHHBIH HWHIAUBUAYAIbHbII
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NMpeANpUHUMATENb) B TEUEHUE TPEX IHEW CO JHS NMpEeabsSBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
6€3BO3MG3I[HO OpeaoCTaBUTh HOTpe6I/ITeJIIO BO BPCMCHHOC IIOJIb30BAHUC Ha MNCpUOA 3aMCHBI TOBap
JJIMTCIIBHOT'O I10JIb30BaHMUA, 06J1a1[a}01u1/1171 3THMH XK€ OCHOBHBIMH HOTpC6I/ITCJ'IBCKI/IMI/I CBOﬁCTBaMH,
o0OecIeunB ero J0CTaBKYy 3a CBOH cUeT. ITO IIPaBUJIO HE paCpOCTpaHACTCA Ha TOBAPHEI, IICPEYCHE KOTOPBIX
OIIpEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 ctaThu 20 HacTOALIEro 3aKoHa.

2. TOBap HCHaJICKaAIICTO KayeCTBa JOJIZKEH OBITH 3aMEHEH Ha HOBBIH TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B YHOTPEOJICHUH.

HpI/I 3aMCHC TOBapa FapaHTHfIHBIfI CpPOK HCYHCIIAACTCA 3aHOBO CO JHA II€p€aadd ToBapa
OTPEeOUTEITIO.

Crarbsa 22. Cpoku yAOBIETBOPEHUS OTAEIHHBIX TPEOOBAaHUI MOTpeOUTENS

TpeboBanust nmoTpedUTENST O COPa3MEPHOM YMEHBLIEHUU MOKYITHOW LI€HBbI TOBapa, BO3MEILEHUU
pacxoJ0B Ha HCIPABICHHE HEAOCTATKOB TOBapa MNOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIIJIaue€HHOHN 3a TOBap JACHEKHOH CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, IPUYNHEHHBIX
NOTPEOUTEN0 BCJIEJICTBUE MPOJAXHU TOBapa HEHaJUIeXkallero KadectBa JHOO MpeaoCTaBICHHUS
HEeHaJulexkaleil MHpopManuu O ToBape, IOJICKHUT YIOBIETBOPEHHIO IMPOJABLIOM (HU3rOTOBUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3alueil MM YHOJIHOMOYEHHBIM HHIMBHIYaJIbHBIM IMpEANPUHUMATENEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS NPEAbSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHUS.

Crarbs 23. OTBETCTBEHHOCTh MPOJABLA (M3rOTOBUTENS, YIIOJIHOMOUYEHHON OpraHU3alUd WU
YIIOJHOMOYEHHOTO WHAMBHUAYAIBHOTO MPEANPHUHUMATENS, UMIIOPTEpA) 3a IPOCPOUKY
BBITIOJIHEHUS TPEOOBAHUH MTOTpEOHUTEIS

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3akoHa CPOKOB, a TAKKE
3a HEBBITIOJHEHUE (3a/IeP>KKY BBITIOTHEHHS ) TPeOOBaHUS MOTPEOUTENS O MPEIOCTABICHUN €My Ha MEePHO/]
pEMOHTa (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpoiaBell (M3rOTOBUTENb, YIIOJHOMOYEHHAs OpraHU3alus WK
YIOJIHOMOYEHHBIN UHAMBHUIYAIbHBIN MpeIIpUHUMATENb, UMIIOPTEP), NOMYCTUBIINM TaKue HapYILICHUS,
YIUTQYUBAET MOTPEOUTEIIO 32 KXKBIN JIEHb MMPOCPOYKH HEYCTOHKY (TIEHIO) B pa3Mepe OAHOTO MPOICHTa
LIEHBI TOBapA.

Ilena ToBapa ompenensieTcsi, UCXOAsl U3 €ro LEHBl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE NOTPEOUTENs JODKHO OBIIO OBITh  YJOBIETBOPEHO MPOAABLOM (M3FOTOBHUTEINIEM,
YIOJHOMOYEHHON OpraHu3alieil Win YHIOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM IpEeANpUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO YJOBJIETBOPEHUS TAKOrO TPeOOBAaHUS WM B JI€Hb BBIHECCHMS
cyneOHOTO pelieHus, eciu TpeboBaHne T0OPOBOIIBHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuae HEBBINOIHEHUS TPEOOBAaHUN OTPEOUTENS B CPOKHU, IPETYCMOTPEHHbIE cTaThsimu 20 -
22 HacTosllero 3akoHa, MOTpeOMTeNb BIpaBe IO CBOEMY BBIOOPY NpPENbSIBUTH HHbIE TpeOOBaHMUS,
yCTaHOBJIEHHBIE CTaThel |8 HacTodAlero 3akoHa.

Crarba  23.1. IlocnenctBus HapylieHHs TPOJABIIOM CpOKa TMepeAadyd TMpeBapUTEIHLHO
OIJIAYE€HHOT'0 TOBapa MOTPEOUTENIO

1. JloroBop Kymiu-mpoaa)ku, NpeaycMaTpUBaIOIINM 00513aHHOCTh MOTPEOUTENS PEIBAPUTEIHHO
OIJIATUTH TOBAp, JI0JKEH COJEePXKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTpeOuTelto.

2. B cimydae, ecnu mpojaBel, NOJYYMBIIMM CyMMY INPEIBAPUTENBHON OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUIM-IIPOJIaXH pa3Mepe, He UCIONHWI O0s3aHHOCTD I0 Iiepejade ToBapa MOTPeOUTeNo B
YCTAQHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe MOTpeOOBATH:

Iepeaady OIUIaY€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIAThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

I[Ipu »TOM mOTpeOUTENs BIpaBe MOTPEOOBATH TaKXKE TOJHOTO BO3MEIIEHUSI YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEJCTBUE HApYUIEHHMs] YCTAHOBJIEHHOI'O JOrOBOPOM KYIUIM-NIPOJAKU CpOKa
nepeiayy peABapuTeNbHO OIJIAYEHHOTO TOBApa.

3.B cinydae HapyleHHMs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-NIPOJAKM CpOKa Iepetadu
MIPEeIBAPUTENILHO OIUIAU€HHOTO0 TOBapa MOTPEOUTENI0 MpoJaBel] YIUIAYMBaeT €My 3a KaxX/Ibld JIeHb
MIPOCPOUYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBHUHBI MIPOLIEHTA CYMMBI IIPeABAPUTEIHHON OILUIAThl TOBApA.

Heycrolika (meHn) B3bICKUBAETCA CO AHS, KOTJa MO JOrOBOPY KYIUIM-IPOJAXH Iepeaada ToBapa
moTpeOUTeNto A0HKHA ObljIa OBITH OCYIIECTBIICHA, A0 JIHA TEpeladyd ToBapa MOTPEOUTENIO WIIA 10 JTHS
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YAOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BPATE MY IIPEABAPUTEIHHO YIITAYEHHON UM CYMMBI.

CymMa B3BICKaHHOW MOTpeOuTEeNeM HEYCTOMKHM (TIeHH) He MOXKET IMPEBHIATh CyMMY
HpeHBapHTeHBHOﬁ OILIAaThI TOBApa.

4. TpeboBaHusl MOTPEOUTENSI O BO3BpaTe YIUTAYCHHOW 332 TOBAp CYMMBI U O TIOJJTHOM BO3MEIICHUHU
YGBITKOB MNOMICKAT YHOBJICTBOPCHUIO IIPOAABLIOM B TCUCHUC CCATHU I[Heﬁ CO OHA NPCABABICHUA
COOTBETCTBYROILIECTO Tpe6OBaHI/I${.

5. TpeOoBanusi MOTpEOUTENs, YCTAHOBIEHHBIC ITYHKTOM 2 HACTOSIICH CTaThU, HE TOJUICkKAT
YAOBJIECTBOPCHUIO, C€CIM IMPOAABCI] MOOKAXET, UYTO HAPYHICHHUE CPOKOB IIE€pCaadun HOTpe6I/ITeJ'II-O
nNpeaABApUTCIIbHO OIINIAYCHHOI'O TOBapa IIPOU30MLIIO BCICACTBUC HerCOHOHHMOﬁ CUJIbI HWJIX II0 BHUHC
OTpeOUTEIIs.

Crarbs 24. Pacuerbl ¢ norpebuteneM B cilydae NpUOOPETEHHs UM TOBapa HEHaJJIeXKallero
KauyecTBa

1. Ilpu 3ameHe TOBapa HEHAJUIEKAIIEr0 KauecTBa Ha TOBAp 3TOM K€ MapKH (3TUX K€ MOJENIU U
(unm) apTUKyJa) nepepacyer HeHbl TOBapa He MIPOU3BOAUTCS.

2. Ilpu 3aMeHe ToBapa HEHa/JIEXKalllero KauecTBa Ha TaKOM ke ToBap APyroil Mapku (Mojenu,
apTUKyJa) B Cllydae, €CiM LieHa ToBapa, MOJJIeKAIEro 3aMeHe, HIKE IIeHbl TOBapa, PEeJO0CTaBIEHHOIO
B3aM€H, NOTPeOUTENb JOJKEH JIOIIaTUTh Pa3HUILy B LIEHAX; B cllydae, €CiIM LieHa TOBapa, MOAJIEKAIEro
3aMeHe, BBIIIE LIEHbl TOBApa, IPEI0CTABICHHOr0 B3aMEH, pa3HUIIA B [IEHAX BBIIJIAYMBACTCS OTPEOUTEIIIO.
Ilena ToBapa, TOJUIEKAIIETO 3aMEHE, OMPENEIICTCS Ha MOMEHT €ro 3aMeHBl, a eCld TpeOOoBaHHE
oTpeOuTeNs He YA0BICTBOPEHO IPOJABLIOM, LIEHA 3aMEHSAEMOI0 TOBapa M IieHa Iepe1aBaeMoro B3aMeH
TOBapa OMPEEIIAIOTCS HA MOMEHT BBIHECEHHUSI CY/I0M PELIEHMsI O 3aMEHE TOBapa.

3. B cinyuae nmpeabsBieHUs IOTpedUTeNeM TpeOOBaHUS O COPA3MEPHOM YMEHBLIEHUU MOKYITHON
LIEHBl TOBapa B pacyeT MPUHUMAETCS 1I€Ha TOBapa HA MOMEHT IPEIbsIBICHUS OTpeOUTENIeM TpeOOBaHUS
00 yIleHKEe WJIH, €CITH OHO JTOOPOBOJILHO HE yJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEIICHUS O
COpPa3MEPHOM YMEHbIIIEHUH MTOKYITHON LIEHBI.

4. Ilpu Bo3Bpare ToBapa HEHAJUIEKAIIEr0 KayecTBa NOTPEOUTENH BIIpaBe TpeOOBaTh BO3MEIICHHUS
pa3sHULBI MEXKIYy LIEHOM TOBapa, YCTAaHOBJIEHHOW IOTOBOPOM, M LIEHOM COOTBETCTBYIOLIErO TOBapa Ha
MOMEHT J100pOBOJILHOTO YJIOBJIETBOPEHMSI TAKOTO TpeOOBaHUS WM, €clid TpeOoBaHUE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUS.

5. B cnyuyae Bo3Bpara ToBapa HEHaAJIEXKAaIlEro KauecTBa, NMPOJAHHOTO B KPEAMT, MOTPEOUTEINIO
BO3BpAIllaeTCs YIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOTralleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeInTa, a TakKe BO3MEIIAeTCs 1aTa 3a PeIoCTaBICHUEe KPeanTa.

6. B cyuae Bo3BpaTa TOBapa HEHaIJIEKaIEro KayecTBa, MPUOOPETEHHOT0 NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojjaBell 00s13aH BO3BPATUTh NOTPEOUTENIO YIIJIAY€HHYIO 3a TOBap
JICHE)KHYI0 CYMMY, a TaKK€ BO3MECTUThH YIUIAUEHHbIE MOTPEOUTENEM IMPOLIEHTHl U HMHBIE IUIATEXU I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

Crartbs 25. IIpaBo notpeOutesns Ha 0OMEH ToBapa HaIeXkallero KauecTpa

1. [loTpebutens BIpaBe OOMEHSTh HENPOJOBOJBCTBEHHBIM TOBap HaJJIEXKalllero KayecTBa Ha
aHAJIOTUYHBIA TOBAp Yy MPOJaBLA, Y KOTOPOro 3TOT TOBap ObUT MpHOOpETEH, €CIM yKa3aHHBIA TOBap He
nozgomen mo popme, rabaputam, pacoHy, pacBETKe, pa3Mepy WM KOMIUICKTAIUH.

[TorpeOuTens MMeeT nMpaBo Ha OOMEH HENpOJOBOJILCTBEHHOIO TOBapa HaJUIeXkKalllero KauecTBa B
TE€YCHUE YETHIPHAALATY JHEH, HE CYUTAs JHS €TI0 MOKYIIKH.

OOMeH HenpoJIOBOJBLCTBEHHOIO TOBapa HaJUIeKallero KadecTBa MPOBOJIUTCS, €CIU yKa3aHHBIH
TOBap He ObUT B yHOTpeOJIEHNUH, COXpAaHEHbI €ero TOBApHBIM BHJI, TOTPEOUTEIHCKHE CBOMCTBA, MIOMOBI,
(haGpuvHbIe SIPIBIKU, a TAK)KE UMEETCSl TOBAPHBIN Y€K WIJIM KaCCOBBIA YEK JIMOO WHOM MOATBEP K IAFOIIHIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y MOTPEOUTENS TOBAPHOTO Y€Ka UM KaCCOBOTO YeKa
00 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChLIAThCS Ha
CBUJICTEIBCKHE ITIOKA3aHUS.

[lepeuens TOBapoB, HE MOJUIEKAIIMX OOMEHY [0 OCHOBaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B cnydae, ecny aHaJIOTUYHBIN TOBAap OTCYTCTBYET B IIPOAAXKE HA A€Hb OOpalLeHNs TOTPeOUTEN

K TPOJAAaBILY, TOTPEOUTENH BIIPAaBE OTKA3aThCs OT UCIIOJIHEHUS TOTOBOpa KYIUIU-TIPOJIaXH U MOTpeOOoBaTh
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BO3BpaTa YIUIQYEHHOW 3a YKa3aHHBIH TOBap JEHEXHOW CyMMbl. TpeOoBaHHME MOTpeOUTENsT O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JCHEKHOU CyMMBI ITOJICIKUT yIOBICTBOPEHUIO B TEUEHHUE TPEX AHEHN CO
JIHs BO3Bpara YKa3aHHOI'O TOBApa.

[lo cormamenuto moTpeOUTENS C MPOJABIOM OOMEH TOBapa MOXET OBbITh MPEAYCMOTPEH MpH
MOCTYIUICHUW aHAJIOTUYHOTO TOoBapa B Npoaaxy. [Ipomaer; o0s3aH He3aMEMIMTENHHO COOOIIUTH
MOTPEOUTEIIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.

Crarba 26. YTpaTuna cumy.

Crarbs 26.1. /[ucTaHIMOHHBIN CIOCOO MPOAAKHA TOBapa

1. JIoroBop pO3HMYHOHN KYIUIU-TIPOJAXKH MOXET OBITh 3aKJIIOYEH Ha OCHOBAaHMM O3HAKOMIICHUS
MOTPEOUTENS C MPEIIOKEHHBIM MPOAABIIOM OMMCAaHUEM TOBapa MOCPEICTBOM KaTallOrOB, MPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEICTB CBS3H (TEIEBU3UOHHOM, TOYTOBOM, PaIMOCBSA3H U APYTUX) HIIM HHBIMH
MCKJIIOYAIOIIMMUA BO3MOKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMIIEHHS TOTPEOHTENs] C TOBapoM JHOO
o0pa3oM ToBapa MpH 3aKIOYEHHH TaKOTO J0roBopa (AMCTAHIMOHHBIA CIOCOO MPOJaXU TOBapa)
CIIOCO0aMH.

2. IlpomaBuoMm 10 3aKIIOYEHHUS JOTOBOpa JOJKHA OBITh MPENOCTaBl€HA IOTPEOUTEINIO
uHpopManus 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBAaX TOBapa, 00 anpece (MecTe HaXOXKIACHUS)
MpoJaBlia, O MECT€ M3TOTOBIEHUS TOBapa, O MOJHOM (UPMEHHOM HAUMEHOBAHMM (HAWMEHOBAHHH)
Mpo/iaBIia (M3rOTOBUTES), O IIeHE U 00 YCIOBHSIX MPUOOPETEHUS TOBApa, O €0 JI0CTABKE, CPOKE CITYKOBI,
CpOKE TOJJHOCTH U TapaHTUIHOM CPOKE, O TIOPSIKE OIIaThl TOBAapa, a TAKXKE O CPOKE, B TEYCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOYCHHUH JI0TOBOPA.

3. [oTpebutento B MOMEHT JIOCTaBKU TOBapa JOJKHA OBITH B MUCEMEHHOM (popMe mpeaocTaBieHa
uHpopmMalug 0 ToBape, npeaycMoTpeHHas crartbeil 10 HacTosiero 3akoHa, a Takke MpeayCMOTpeHHas
ITYHKTOM 4 HaCTOSIIEH CTaTh MH(OPMAIIKS O MOPSIJIKE U CPOKAX BO3BpaTa TOBApa.

4. [Torpeburens BIpaBe 0TKa3aThCs OT TOBapa B JIF000E BpeMs JI0 €ro Iepeayu, a mocie nepeaayu
TOBapa - B TECUEHHUE CEMH JTHEH.

B cnyuae, ecnu uHbopMaiusa o mopsiKe U CpoKax BO3BpaTa TOBapa HaAJEXKalllero KauyecTBa He
ObLIa peIoCTaBIeHa B MUCbMEHHON (JOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEIh BIPABE OTKA3aThCA
OT TOBapa B TEUEHHUE TPEX MECSIIEB C MOMEHTA Mepeiady ToBapa.

BosBpar ToBapa HaIexKaIero KauecTsa BO3SMOXKEH B CIIydae, €CIIM COXPaHEeHBI €r0 TOBAPHBIA BUI,
MOTPEOUTENHCKIE CBOMCTBA, a TAKXKE IOKYMEHT, TOATBEPKAAONIHMA (DaKT U YCIOBHSI TOKYIKH YKA3aHHOTO
toBapa. OTCyTCTBHE y TOTPEOHTENSI JOKYMEHTA, OITBEPKAAI0NIETo (haKT M yCIOBUS IMIOKYIIKH TOBapa, He
JUIIAET €r0 BO3MOKHOCTH CChUIATBhCA Ha APYrUe JOKa3aTelbCTBa NMPUOOpETEeHHs ToBapa y JaHHOTO
MpOJIaBIIa.

[lorpeOuTens HE BIOpaBe OTKa3aThCs OT TOBapa HAUICKANETO KauyecTBa, HMMEIOIIETO
WHIUBUAYAIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIU YKa3aHHBIH TOBap MOXKET OBbITh HCHOJIB30BaH
UCKJTIOYUTENIHO MPUOOPETAIOIINM €ro NOTPeOUTEIEM.

[Ipu oTkaze moTpeOuTeNns OT TOBapa MpOJaBell JOHKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
VIDTAaYeHHYI0 TIOTpEeOUTENIeM MO JIOTOBOPY, 32 HCKIFOUYEHHEM pPAacXOOB IpOJaBIia Ha TOCTaBKY OT
noTpeOuTeNss BO3BPALLICHHOIO TOBapa, HE IO3JHEE 4YeM uepe3 JecATh THEeH cOo THS NpeabsBICHUS
moTpeduTeseM COOTBETCTBYIOIIETO TPEOOBaHMSI.

5. IlocnencTBus mpoAaky TOBapa HEHAAIEKAIIETO Ka4ecTBa AUCTAHIIMOHHBIM CIIOCOO0OM MPOIaXKH
TOBapa yCTaHOBJICHBI MMOJIOXKEHUSIMHU, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIIero 3aKoHa.

Cratbs 26.2. [IpaBuiia npojakxu OTIEIbHBIX BUJI0B TOBAPOB
[IpaBuna mpoaaxu OTAENBHBIX BUJIOB TOBAapOB ycTaHaBiuBarOTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

I'masa III. 3amura npaB norpeduTeseid NPH BBINOJHEHUH PA0OT (OKa3aHUM YCJIYT)

Crartbs 27. Cpoku BBIIIOTHEHHUS padoT (OKa3aHUs YCIIyT)
1. Hcnomuutens o0s3aH OCYIIECTBHTH BBITIOJIHEHHE paOOThI (OKa3aHWE YCIYTH) B CPOK,
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YCTaHOBJICHHBIN MpaBUJIAMH BBITIOJHEHUS OTAEIbHBIX BHI0B pa0doT (OKa3aHMs OTAEIbHBIX BUJIOB YCIIYT)
WIA JIOTOBOPOM O BBIIIOJHEHHUHU paboT (OKazaHUM ycnyr). B moroBope o BBINOJIHEHUU paboT (OKa3zaHUH
YCIIYT) MOKET MpelycMaTpUBaThCS CPOK BBIMOJHEHUS paOOThl (OKa3aHUsS YCIYrH), €ClIU yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYCMOTpPEH, a TakKe€ CpPOK MEHbUIeH MNpPOAOKUTEILHOCTH, YeM CpOK,
YCTAHOBJIEHHBIN YKa3aHHBIMU IIPaBUIIAMHU.

2. Cpox BbINOJTHEHUST pabOTHl (OKa3aHHUSl YCIYTH) MOXKET OINPEACISIThCS TaTo (TEpHOIoM), K
KOTOPO#1 TOJIKHO OBITh 3aKOHYEHO BBINIOJHEHUE pabOThI (OKa3aHUE yCIyru) Uiy (1) AaToi (epuoom), K
KOTOPO# UCIIOJIHUTENb JTOJIKEH MPUCTYIMUTH K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

3. B ciygae, ecinu BeIoSTHEHUE pabOTHI (OKa3aHUE YCITYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
MEePUONYECKON TIeyaTH, TEXHUYEeCKoe OOCIIy)KMBaHHE) B TEUYEHHE CpOKa JIEHCTBUS JIOTOBOpa O
BBITTOJIHEHUH Pa0OT (OKa3aHUHU YCIYT), TOJKHBI TPEyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI)
BBITIOJTHCHUS TAaKUX PaOOT (OKa3aHUs YCIIYT).

[lo coryamenuo CTOPOH B JOrOBOPE MOIYT OBITh IPENYCMOTPEHBI TaKkKe CPOKU 3aBEPLICHMS
OTIENBHBIX ATAOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).

Crarba 28. IlocnenctBus HapylleHHs HCIOJHUTEIEM CPOKOB BBINOJIHEHMSI padoOT (OKa3aHUs

yeiyr)

1. Ecnu vcrionHuTENb HAPYIIUI CPOKH BBIINOJIHEHUS pabOThl (OKa3aHUs yCIyry) - CPOKU Havaja u
(unn) OKOHYAHUS BBIMIOJTHEHHS paOoThI (OKa3aHUs yCIyru) U (WIIK) IPOMEXKYTOUHBIE CPOKHU BBITIOTHEHUS
paboThI (OKa3aHUS YCIYTH) UM BO BPEMsI BBIITOJIHEHU S pa0OThI (OKa3aHUs YCIIYTH) CTAI0 OYSBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENb 10 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIM CPOK;

[OPYYHTh BBINOJIHEHHE PA0OTHl (OKa3aHHWE YCIYrM) TPETbUM JIMLAM 3a PasyMHYIO LEHY WU
BBINOJIHUThH €€ CBOUMH CHJIaMU U IIOTPEOOBaTh OT UCHOIHUTENSI BO3MEIIEHUS [IOHECEHHBIX PacX0/l0B;

noTpeOoBaTh yMEHBIICHUS IICHBI 32 BHIMOJIHEHNE Pa0OTH (OKa3aHHUE YCIYTH);

OTKAa3aThCsl OT MCIIOJIHEHHSI JOTOBOPA O BBIINOJIHEHUH PabOThI (OKa3aHUU YCIYTH).

[TorpeOuTens BrpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MENICHHUS YOBITKOB, IPUYNHEHHBIX €My B
CBSI3U C HAPYIIEHUEM CPOKOB BBIMOJIHEHHS Pa0OThl (OKa3aHUs yCIyru). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTPEOUTENS.

2. Ha3HaueHHble TOTpeOMTENEM HOBBIE CPOKHM BBIMOJIHEHUS pabOThl (OKa3aHUs YCIYTH)
YKa3bIBalOTCA B JIOTOBOPE O BBHIMOJIHEHUH PabOTHI (OKa3aHUH YCIIYTH).

B caydyae mpocpouku HOBBIX CPOKOB IMOTpPEOUTENb BIIPAaBE MPEIbSIBUTH HCIIOJHUTENIO WHbIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HAcTOSIIEH CTAaThH.

3. llena BbIOJIHEHHOW pabOTHI (OKAa3aHHOM YCIyTH), BO3BpaIiaeMasi IoTpeOUTENIO MPU OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBHINOJIHEHUU paboThl (OKa3aHUM YCIYTd), a TaKXKe YyduThiBaeMass IpHU
YMEHBIIIEHUU II€HBl BBIMOTHEHHOW paOOThl (OKa3aHHOW YCIyTH), OMPENENseTCs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIEro 3akoHa.

4. Ilpu oTka3e OT UCHOIHEHUSI IOTOBOPA O BBHIIIOJHEHUH pabOThl (OKAa3aHUU YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBaTh BO3MEIIEHUS CBOMX 3aTpaTr, MPOU3BEACHHBIX B IPOLECCE BBIMOJIHEHUS PaOOTHI
(OKa3aHMs YCIYTH), a TaKK€ IUIaThl 3a BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a MCKIIIOUEHHEM
clly4asi, €CJIM OTpeOUTeNh MPUHIT BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

5. B ciyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHHS paOOThl (OKa3aHUs YCIYTH) WU
Ha3HAYEHHBIX MOTpeOUTEeNeM HAa OCHOBAHMHU INyHKTAa | HACTOSIIEH CTAaTbU HOBBIX CPOKOB HMCIIOJHHUTENb
yIIJIauUBaeT NOTPEOUTENIO 3a KaX/IbIi JIeHb (Jac, €CIIM CPOK OIpe/esieH B yacax) MPOCPOUKU HEYCTOMKY
(meHi0) B pa3Mmepe TpexX NPOLEHTOB IE€Hbl BBHIMOJIHEHHUS DPAOOTHI (OKa3aHWsA YCIYrH), a €ClM lieHa
BBIMOJIHEHUST paboOThl (OKa3aHUs YCIYTM) JOTOBOPOM O BBIIOJHEHHH padOT (OKa3aHUU YCIYr) He
ompezeneHa - oOmied ILeHbl 3aka3a. J[oroBopoM O BBINOJHEHHUH pPAa0bOT (OKa3aHUU YCIYT) MEXIY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hadajia BBINOJIHEHHS paOOThl (OKa3aHHs YCIIYTH), €€
9Tara B3bICKUBAETCS 32 KaX/IbI JIeHb (4ac, €CIIU CPOK OIpe/esieH B Yacax) MPOCPOUYKH BIUIOTH JI0 Hayaia
BBITIOJTHEHUST paboOThl (OKa3aHWsI YCIyTH), €€ dTana WM MPEabsSBICHUs MOTpeduTeneM TpeOOBaHUIA,
MPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (rieHs) 3a HapyIIeHHEe CPOKOB OKOHYAHHUSI BHITIOJTHEHUST paOOTHI (OKa3aHUsI YCIYTH), €€
JTana B3bICKMBAETCS 3a KaXIbl JEHb (4Yac, €cilM CPOK OIpEeleNieH B 4acax) MPOCPOUYKH BIIOTh 10

19/28



Al

3akon P® ot 7 despainst 1992 r. N 2300-1 "O 3amuTte npas norpeduteneil” (¢ USMEHEHHUSIMH U JOTIOJTHEHHUSIMH)
OKOHYAHMS BBINIOJHEHUs padoOThl (OKa3aHWS YCIyrd), €€ dTana WIM TPEIbSBICHUS IMOTPEOUTEIeM
TpeOOBaHU, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSINIEH CTAaThH.

CymMa B3bICKaHHOI moTpeOuTeneM HEYCTOWKH (TMIEHH) HEe MOXKET MPEBBIIATh LEHY OTAEIbLHOTO
BUJIA BBINIOJHEHUSI pabOThl (OKa3aHMs YCIyrd) WM OOILIyI0 LIEHY 3aKa3a, eClM I€Ha BBIIOJHEHUS
OTIENBHOrO BUAA PAa0OTHl (OKa3aHWs YCIyTd) HE OIpelelieHa JIOTOBOPOM O BBITOJHEHUH PaOOTHI
(OKa3aHHUM YCITYTH).

Pasmep Heycroiiku (IeHH) OMpeAeNseTcsi, UCXOAS W3 IIEHBI BBIMOJTHEHUS pPadOThl (OKa3aHUs
YCIIyTH), a €CJIM YKa3aHHasl lIeHa He OIpeieieHa, UCXO/s 13 OOIIe LeHbl 3aKa3a, CyIIeCTBOBABILEH B TOM
MeCTe, B KOTOPOM TpeOOBaHKE MOTPEOUTENS JOHKHO OBLTO OBITH YAOBIECTBOPEHO MCIOIHUTEIIEM B JICHB
JTO0OPOBOJIBHOTO Y/IOBJIETBOPEHUSI TAKOrO TPeOOBAHMUS UK B JIEHb BBIHECEHUS Cy1€0HOTO pELIeHUs, €Cln
TpeboBaHME MOTPEOUTEINST JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpeOUTENS, YCTAHOBJICHHBIE ITYHKTOM | HACTOAIIEH CTaTbH, HE IOIJIEkKAT
yIIOBJICTBOPEHUIO, €CIIA MCIIOJTHUTEh JOKAKET, YTO HAPYIICHHE CPOKOB BBITIOIHEHUS PabOThI (OKa3aHUS
YCIYTH) IPOHU30IILIO BCIEICTBUE HEPEOIOIUMON CHITBI WIIM TI0 BUHE MTOTPEOUTES.

Crarbsa 29. I[IpaBa morpeOutens npu OOHAPYKCHWHM HEIOCTATKOB BBIIIOJHEHHOW pabOTHI
(oka3aHHOI yCITyTH)

1. TloTpeburens mpu OOHAPYKEHWW HEIOCTATKOB BBIOJHEHHOH paboThl (OKAa3aHHOM yCIYyTrH)
BIIPaBE IO CBOEMY BBIOOPY NOTPEOOBATH:

0€3BO3ME3IHOTO YCTPAHEHUS HEJJOCTATKOB BBHIMOJIHEHHON paboThI (OKa3aHHOH YCIIyTH);

COOTBETCTBYIOLIET0 YMEHbIICHUS LICHbI BHIIIOJHEHHOM paboThl (OKa3aHHOM yCIyrh);

0€3BO3ME3IHOTO H3TOTOBJICHUS APYrol BEUIH M3 OJHOPOIHOTO MaTepraa TaKOTO K€ KaueCTBa HITH
IIOBTOPHOT'O BBIMOJHEHUS paboThl. [Ipu 3TOM notpedurens 00s3aH BO3BPATUTH paHee NEPeaHHYyI0 eMy
VCTIOJIHUTEJIEM BElllb;

BO3MEULICHUS] MMOHECEHHBIX MM PacXo/0B MO YCTPAHEHUIO HEIOCTATKOB BBIIIOJHEHHOW padOThI
(OKa3aHHOM yCIYr) CBOUMH CUJIAMU WIIM TPETHUMH JINLAMH.

VYnoBnerBopeHne TpeboBaHM MOTpedOHUTENsT 0 0E3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, 00
M3TOTOBJICHUM JAPYroi BEIM WM O IIOBTOPHOM BBITIOJIHEHUH paboThl (OKa3aHUM YCIYTH) HE OCBOOOXKIaeT
HCIIOJIHUTEINS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHU 3a HapyLIEHHE CpPOKAa OKOHYAHHS BBINOJHEHUS
paboThl (OKa3aHUS YCIYTH).

[ToTpebutens BIpaBe OTKa3aTbCsd OT MCHOJHEHUS JIOTOBOpPA O BBIMOJHEHUH pabOThl (OKa3aHUU
yCIYTH) U MOTpeOOBaTh MOJHOTO BO3MELIEHHs YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JJIOTOBOPOM
CPOK HEJIOCTATKH BBIMOJIHEHHOHN paOoThl (OKa3aHHOM YCIIYT'H) HE YCTpaHeHbl ucnoianuteneM. [lorpedurens
TaK)Ke BIIpaBe OTKAa3aThCSl OT UCIIOJIHEHUS JOTOBOPA O BHIIIOJHEHUU PaOOThI (OKa3aHUM YCIIYTH), €CIIH UM
OOHapy>KEHbl CYIIECTBEHHbIE HEJOCTAaTKH BBIIOJIHEHHOW paboThl (OKa3aHHON YCIyrH) WM HHBIE
CYLIECTBEHHbIE OTCTYIJIEHUS OT YCIOBHI 10TOBOpA.

[TorpeOuTens BrpaBe MOTpeOOBaTh TAKXKe MOJHOIO BO3MELIEHHs YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3M C HEIOCTAaTKaMM BBIOJIHEHHON paboThl (OKa3aHHOW yClIyrH). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIS.

2. llena BBITIOTHEHHOM pabOTHI (OKa3aHHOM yCIYTH), BO3BpaliaeMas moTpeOuTesnto mpu oTkase oT
WCTIOJHEHUSI JIOTOBOpAa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIYrH), a TakXkKe Yy4JUTbIBaeMmas IpH
YMEHBIIIEHWN II€HBI BBIOJTHEHHOW pal0OThl (OKAa3aHHOW YCIyTH), OMpPENENseTCs B COOTBETCTBUHU C
nyHkTamu 3, 4 1 5 cratbu 24 HaCTOSIIEro 3aKoHa.

3. TpeboBaHus, CBSI3aHHbBIE C HEJAOCTATKAMHU BBIMOJIHEHHONW paboThl (OKa3aHHOM YCIYyTH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIMOIHEHHON paOOThl (0Ka3aHHOM yCIyrd) WIH B XOJI€ BBHIITIOJTHEHUS
paboTbl (OKa3aHMsS yCIyru) JuOO, €ClIM HEBO3MOXXHO OOHapyXUTh HEIOCTAaTKU IPH MPUHATHH
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAILIUM ITYHKTOM.

[TorpeOuTens BHpaBe NPEABABIATH TPeOOBAaHUS, CBA3aHHBIE C HEJOCTAaTKAMU BBIOJIHEHHON
paboThl (OKa3aHHOW YCIYTH), €CIIM OHM OOHApy)XEHbl B TEUCHHME TApPaHTHMHOTO CpPOKa, a TPU €ro
OTCYTCTBHMH B Pa3yMHBI! CPOK, B IIpeesiax ABYX JIET CO JHs MPUHATHUS BHIIOIHEHHONW paboThl (OKa3aHHOM
YCIIYTH) WIU TSATH JIET B OTHOIIEHNUU HEJOCTATKOB B CTPOEHUU U MHOM HEJIBU)KMMOM MMYIIIECTBE.

4. WcnonHWTeNnb OTBEYAaeT 3a HENOCTAaTKU palboThl (YCIyrd), Ha KOTOPYIO HE YCTAaHOBJIEH
rapaHTUHHBIN CPOK, €CIIU OTPEOUTENH TOKAXKET, YTO OHU BO3HUKIIU 10 €€ IPUHATHS UM WM 110 IPUYHHAM,

BO3HHUKIIIMM J0 3TOI'0 MOMEHTA.
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B ortHomenun pabothl (yciyru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHIHBIA CPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JTOKaKEeT, YTO OHM BO3HMKIIHU IOCIE MPHHATUS paboThl (YCIyru)
oTpeOuTeNeM BCIEACTBHE HApyIIEHUS WM IMPaBUI HCIOJB30BaHUSA pe3ynbTata paboThl (YCIyTH),
JICUCTBUM TPETHUX JIUI UIIM HEMPEOI0TUMOMN CHUJIBI.

5. B cnydasnx, xoraa npeaycMOTPEHHBIM TOrOBOPOM IFapaHTUHHBIN CPOK COCTABIISIET MEHEE BYX
neT (TATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEJIOCTATKH paboTHI (YCiayru) oOHapyKeHbI ToTpeduTenemM
10 UCTEUEHUH TapaHTUHHOTO CPOKa, HO B Mpejesax JABYX JIeT (IATU JIET Ha HEJBUKUMOE UMYILECTBO),
MOTPEOUTEND BIIpaBe MPEAbSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE TYHKTOM | HACTOSIEH CTaTbH, €CIH
JOKaXET, YTO TaKWe HEIOCTATKH BO3ZHUKIM IO MPHUHATHA UM pe3yibTara paboThl (YCIyrd) WM 1O
MIPUYMHAM, BO3HUKILIHUM JI0 3TOI'0 MOMEHTA.

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB PAa0OTHI (YCIyrd) MOTPEOUTENHh BIIpaBe
MIPEeIbBUTH UCIIOJHUTENI0 TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHUH HEAOCTATKOB, €CIIH JOKAXKET, YTO
HE/IOCTATKX BO3HUKJIM JI0 PUHATHS UM pe3yibTata paboThl (YCIyrd) WM 1O MPUYUHAM, BOSHUKILIUM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOKET OBITh MPEABABICHO, €CIH TaKUE HEIOCTATKU OOHAPYKEHBI IO
UCTEUYCHUU ABYX JIET (AT JIET B OTHOILIEHWH HEJB)KUMOTO MMYILECTBA) CO JHS MPHUHITHS pe3ylbTara
paboThI (yciryru), HO B IIpeaesiaX yCTaHOBJICHHOTO Ha Pe3yibTaT paboThl (YCIYIH) CpoKa CIy>KObI WIH B
TEYCHHE JACCSTH JIET CO JHS MPUHATHS pe3yabTaTa paboThl (YCIYrH) HOTpeOUTENeM, €CIIU CPOK CIIYKObI He
yctaHoBleH. Ecnu naHHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHUE JBAALATH JHEH CO JHS €ro
MpeIbsABICHUS MOTpeOUTEIeM MM OOHAPY>KEHHBIM HEIOCTATOK SBISETCS HEYCTPAaHUMBIM, MOTPEOUTEND
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHbILIEHHUS IIEHBI 32 BBITIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MEUICHUS] MMOHECEHHBIX MM PacXo/0B MO YCTPAHEHUIO HEIOCTAaTKOB BBIIIOJHEHHOW padOThI
(o0Ka3aHHOM yCIyTry) CBOMMH CHJIAMU WJIM TPETbUMU JIHIIAMU;

OTKa3a OT HCIIOJHEHHUS JOrOBOpPAa O BBHIMOJHEHHH PabOThl (OKAa3aHHHM YCIYTHM) U BO3MEIICHUS
YOBITKOB.

Cratbs 30. Cpoku ycTpaHEHUS HEJIOCTATKOB BBIITOJIHEHHOW PabOThI (OKa3aHHOU yCITyTH)

Henocratku pa0oThl (yciyrd) IOJKHBI OBITh YCTpAHEHbl HCIIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBINA MTOTpeOUTeIeM.

Ha3znauenHbli moTpeduTeneM CpoK YCTpaHEHHs HEJIOCTaTKOB TOBAapa yKa3bIBaeTCsl B IOTOBOPE WIIN
B HMHOM IIOJIIMCHIBAEMOM CTOPOHAaMH JOKYMEHTE JHOO B 3asBIICHUHU, HAIpPaBICHHOM MOTpeOUTEIEM
UCIIOJIHUTEIIIO.

3a HapylleHHe IMpelyCMOTPEHHBIX HACTOSAIIEH CTaTheldl CpPOKOB YCTPAaHEHHUS HEIOCTaTKOB
BBITIOJTHEHHOW Pa0OThI (OKa3aHHOHM YCIIYI'M) MCHOJHUTENb YIJauuBaeT MOTPEOUTENIO 3a KaKIbl JEHb
IIPOCPOUKU HEYCTOIKY (TEHI0), pa3Mep U MOPSIIOK UCUUCTICHHUS KOTOPOM ONpesieNatoTCs B COOTBETCTBUH C
IIYHKTOM 5 cTaThy 28 HACTOSIIEro 3aKoHa.

B ciiyuae HapylieHus: yKa3aHHBIX CPOKOB ITOTPEOUTENb BIPaBE MPEIbSIBUTH UCTIOJIHUTENIO HHbIE
TpeOoBaHus, NPEAYyCMOTPEHHBIE ITyHKTamMu | U 4 cTatby 29 HacTosero 3akoHa.

Cratbs 31. Cpoku y10BIETBOPEHUS OTAENIbHBIX TpeOOBaHUM MOTpeOuTENs

1. TpeGoBaHusi moTpeduTens 00 yMEHBIIEHWH IEHBI 3a BBIIOJHEHHYIO paldoTy (OKa3aHHYIO
yCIIyTY), O BO3MELIEHUH PAacXo/J0B MO YCTPAaHEHHIO HEJOCTATKOB BBHIMOJHEHHOM paboThl (OKa3zaHHOU
yCIYrv) CBOMMHU CHJIAaMHU WJIM TPETHUMH JIMLIAMH, a TaKXXe O BO3BpaTe YIUIAYEHHOU 3a paboTy (yciyry)
JICHEKHON CYMMBI U BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS J0TOBOPA,
MPEAYCMOTPEHHBIE MYHKTOM | cTaTey 28 u nyHkTamu | u 4 craten 29 HactosAmero 3akoHa, MOAJIEkKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBINA CPOK CO JIHS MPEABSBICHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.

2. TpebGoBanus morpebuTenst 0 OE3BO3ME3THOM HM3TOTOBJIEHUU JIPYrod BEUIM W3 OJHOPOIHOTO
MaTepHaa TaKoro e KauecTBa MJIM O MOBTOPHOM BBINIOJHEHUH PAa0OTHI (OKAa3aHUU YCIYTH) MOJyIekat
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIM /JJIi CPOYHOTO BBIMOJIHEHUS pabOThl (OKa3aHUs YCIIyTH), a B
cllyyae, €clid 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, MIPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHUH PaOOTHI
(OKa3aHMM YCITYTH), KOTOPBIA ObUT HEHAJIE)KAIIE UCTIOTHEH.

3. 3a HapylleHHe NPEeIyCMOTPEHHBIX HACTOALIEH CTaThel CPOKOB YIOBJIETBOPEHUS OTIEJIBHBIX
TpeOOBaHUN NOTPEOUTENS] MCIOJHUTENb YIUIAYMBAET NOTPEOUTEN0 3a KaXAbll J€Hb MPOCPOUYKH

HEYCTOMKY (IIEHI0), pa3Mep U MOPAJOK UCUUCICHUS KOTOPOM ONPEENSIIOTCS B COOTBETCTBUU C ITYHKTOM 5
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cTaThy 28 HACTOSAIIETO 3aK0OHA.

B cnydae HapymieHMs CpOKOB, YKa3aHHBIX B IMyHKTax | W 2 HAcCTOSIIEH CTaThH, NMOTPEOUTEINb
BIIPaBE MPEABSIBUTH KCIIOJHUTEIIO0 WHBIE TPEOOBaHMs, MPEAYCMOTPEHHBIC ITyHKTOM | cratbu 28 u
nynkramu 1 u 4 crateu 29 HacTosiero 3akoHa.

(C HU3MCHCHHUAMU U L[OHOJ'IHCHI/IHMI/I)

Crarpa 32. IIpaBo morpeOuTenss Ha OTKAa3 OT HCIIOJHEHHUS JOTOBOpPAa O BBIOJHEHUH DPAa0OT
(oka3aHuM yCIiyT)
[TorpebuTens BIpaBe OTKA3aThCsl OT WCIIOJIHEHMS JOTOBOPA O BBINOJHEHWH PadOT (OKa3aHHU
ycayr) B Jr000e BpeMs MPHU YCIOBUH OIUIATHl UCIIOJHHUTENIO (PAKTUYECKH MOHECEHHBIX UM PACXOO0B,
CBSI3aHHBIX C HCIIOJTHEHUEM 00sI3aTENIBCTB 110 JAHHOMY J0TOBODY.

Crartbs 33. CMmeTa Ha BBITIOTHEHUE paOOThI (OKa3aHUE YCIYTH)

1. Ha BpimonHeHue paboThl (OKa3aHUE YCIYTH), IPEAYCMOTPEHHOW JOTOBOPOM O BBITIOJIHEHUH
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOIN3UTEIIbHAS CMETA.

CocraBieHue Takoi CMEThI IO TPEOOBAHUIO MOTPEOUTENSI UM UCIIOTHUTEINS 0053aTENbHO.

2. Ucnonuurtens He BOpaBe TpeOOBaTh YBEJIWYEHHS TBEPAOM CMEThI, a IMOTPEOUTENb - €€
YMEHBIIIEHUS, B TOM YHCJIE B CIIydae, KOrla B MOMEHT 3aKJIF0YEHUS JI0T0BOPa UCKIF0YAIach BO3MOXKHOCTb
MPEYCMOTPETh MOJHBIA 00BEM MOAJISKAIINX BBITOTHEHUIO paboT (OKa3aHHUIO YCIIYT) WM HEOOXOTUMBIX
IUIs1 3TOTO PacXoJIOB.

Wcnonnurtens umeer npaBo TpeOOBaTh YBEIMYEHUS TBEPAOW CMETHl IPU CYILECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTE€pHajioB U 00OpYHOBaHMS, NPEJOCTABISAEMBIX HCIIOJHUTENIEM, a TaKxkKe
OKa3bIBAEMbIX €MY TPETHUMH JHUIAMH YCIYT, KOTOPOE HEJb3sl ObLJIO MPEITyCMOTPETh IPU 3aKIIIOUEHUU
norosopa. Ilpu oTkasze morpeOuTelnss BBIIOIHUTH 3TO TpeOOBaHHWE HCHOJIHMUTENb BIPAaBE PACTOPIHYTH
JIOTOBOP B CY1€OHOM MOPSIIIKE.

3. Ecim BO3HHMKIA HEOOXOOUMOCTH BBIMOJIHEHHUS JOMOJHHUTEIBHBIX paboT (OKa3aHHS
JOMOJTHUTENBHBIX YCIYT) U IO 3TOW NMPUYUHE CYIIECTBEHHOI'O HMPEBBIMICHUS MPUOIN3UTEIBHOW CMETHI,
WCTIOJHUATENb 00s53aH CBOEBPEMEHHO MPEAYNpeauTh 00 3TOM moTpedutens. Eciu motpeburens He nan
corJlache Ha IpEeBbIIEHHE MPUOIM3UTEIbHOM CMEThI, OH BIIPaBe OTKa3aThCs OT MCIIOJHEHMs JoroBopa. B
ATOM CITy4yae MCIOJHUTENIb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 3a BBINOJIHEHHYIO padoTy
(OKa3aHHYIO yCIyTy).

HcnonauTenb, CBOEBPEMEHHO HE MPEYNPEIUBIINNA TOTPEOUTENSE O HEOOXOAMMOCTH MPEBHITIICHUS
NPUOIN3UTENBHOM CMETBI, 00s13aH MCIIOJHUTH JIOTOBOP, COXpaHss MpaBo Ha oIuiaty paboTsl (yCIyru) B
npenenaax NpuOIN3UTEIbHON CMETHI.

Cratbs 34. BeimonHenne paboThl U3 MaTepuasa UCTIOTHUTENS

1. UcnionauTenb 00s3aH BBIMOJIHUTE padoTy, OMPEACICHHYIO JOTOBOPOM O BBIMIOJTHEHUU PaOOTHI,
13 CBOET0 MaTepHalia U CBOMMHU CPEACTBAMHU, €CIIM MHOE HE TPEAYCMOTPEHO JOTOBOPOM.

HcnonauTenb, TPeAOCTaBUBIIMK MaTepuan JUisl BBINOJTHEHUS palOThl, OTBEUAaET 3a €ro
HEHa/JIeXkallee KayecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH MPOJABILIa 3a TOBaphl HEHAJIEKAIIETO
KayecTBna.

2. Marepual UCIIOIHUTENS OTIAYMBACTCS TOTPEOUTENEM TIPH 3aKIIOYSHHH YKa3aHHOTO JJOTOBOpa
MOJIHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIIOJHEHUHU PAOOTHI C YCIOBUEM OKOHYATEIbHOTO
pacdera MpU TOMYyYEHUH MOTPEOUTENIeM BBIMOJIHEHHON MCIONHUTENEM PabOThl, €CITH MHOW TMOPSIIOK
pacyeToB 3a MaTepHall UCIIOTHUTEIS HE MPEYCMOTPEH COTJIAlIEHUEM CTOPOH.

3. B cayuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHHH Pa0OThI, MaT€pHal MOXKET OBITh
MPEIOCTaBlIeH UCHONHUTeNeM TmoTpebutento B kpeautT. [locrmegyromiee M3MEHEHUE  IICHBI
MIPEIOCTABIIEHHOTO B KPEJIUT MaTepuaia UCIIOJHUTENS HEe BJIEYET 3a coO0l nepepacuera.

4. Matepuan HCIOJTHUTENS W HEOOXOIUMBIE ISl BBHITIONHEHUS paOOThl TEXHHUYECKHE CPEJICTBA,
WHCTPYMEHTHI U TIpoUee JOCTABIISIOTCS K MECTY BBITIOJIHEHHS pa0OT UCTIOTHUTEIIEM.

Cratsba 35. BeinonaHenue paboTsl U3 MaTepuaa (C Belbio) MOTpeOuTeNs
1. Ecnu paGoTa BBIMOTHSAETCS MOJHOCTBIO MIIM YACTUYHO M3 MaTepuana (C BeUIbl0) MOTpeOuTes,
UCTIOJTHUTENb OTBEYACT 32 COXPAHHOCTh ATOTO MaTrepraa (BEIIn) U MPaBUIbHOE €r0 NCIIOIb30BaHNUE.

Hcnonaurens 00s13aH:
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MpenyNnpeauTh MOTPEOUTENsT O HEMPUTOJHOCTH WM HEeJ0OpPOKaueCTBEHHOCTH IepeIaHHOTo
norpeduTeneM MaTepuana (Bewm);

MIPEJICTaBUTh OTYET 00 U3PacXOJOBAaHUM MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B ciydae monHOW WM 4acTUYHOW yTpaThl (MOBPEXIEHUs) MaTepuana (BEIH), MPUHSATOrO OT
noTpeOuTeNs, MCIOJHUTENb 005f3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHAIOM
(Belbl0) aHAJIOTMYHOTO KauecTBa M IO JKEJIaHWIO MOTPEOUTENsI WU3TOTOBUTH U3JENIME U3 OJHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJHOPOJHOTO MaTepuania (BELy) aHaJIOTHYHOIO
KauecTBa - BO3MECTUTH IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpaueHHOro (IOBPEXJAECHHOI0) Marepuala
(Bemmn), a TaK¥Ke PacXo/Ibl, TOHECEHHBIC TOTPEOUTEIIEM.

2. lena ytpaueHHOro (HOBpEXIEHHOT0) MarepHuaia (BEIIM) OMpEeNeNseTcs, UCXOAS U3 IEHBI
Matepuana (Belly), CylIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE TOTPEOUTENS TOMKHO OBLIO
OBbITh yJIOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb IOOPOBOJIBHOTO YAOBIETBOPEHHUS TAKOTO TPeOOBAHUS WM B
JICHb BBIHECEHUS CYACOHOTrO pelIeHusi, eciii TpeboBaHue NOTPEOUTENs JOOPOBOJIBHO YAOBIETBOPEHO HE
OBLIO.

Ilena MmaTepuana (Beriu), nepeaBaeMoro UCIOIHUTEINIO, ONPEAETSETCS B IOTOBOPE O BBHIITOJIHEHUU
paboTHI MM B MHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3e), MOITBEPKAAIONIEM €ro 3aKII0UeHHE.

3. Hcnomnutenb 0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YaCTUYHYIO YTpaTy
(moBpexaenne) marepuana (BEIIr), MPUHATOIO UM OT MOTPEOUTENIsA, €CIU MOTPEOUTENh MPEAYIPEKICH
ucnonHuTeneM 00 0coOBIX CBOMCTBaX MaTepuaia (Belr), KOTOpble MOTYT IOBJIEYb 3a COOOM €ro MOJHYI0
WIA YaCTUYHYIO yTpary (MOBpEXACHHE) MO0 eCiid yKa3aHHBbIE CBOWCTBA MaTepHaia (BEIld) HE MOTJIH
ObITH OOHAPYKEHBI MPU HAATIEKAIIEH MPUEMKE UCTIOTHUTENIEM dTOr0 MaTepuaia (BEwu).

Cratbs 36. OOs3aHHOCTh UCHONHUTEN HH(POpPMHpPOBaATH MOTpeOUTenss 00 00CTOSITENhCTBAX,
KOTOpbIE MOTYT TOBIUATH Ha KaYECTBO BBIMOIHIEMON pabOThI (OKa3bIBAEMOW YCITYTH)
VI TIOBJIEYB 33 COOOH HEBO3MOKHOCTH €€ 3aBEPILEHHS B CPOK

Wcnonuutens 00s13aH CBOEBpEMEHHO HMH(OPMHpOBATH MOTPEOUTENsT O TOM, YTO COONIOJICHHE
YKa3aHU# MOTPeOUTENsE U WHBIE 00CTOSITEIHCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHH3UTh Ka4eCTBO
BBINOJIHAEMON paboTh! (OKa3bIBa€MOMN YCIIyTH) WK MOBJIEYb 32 cO00M HEBO3ZMOXKHOCTh €€ 3aBEpIICHUS B
CPOK.

Ecnmu moTtpebutenb, HECMOTpsT Ha CBOEBpPEMEHHOE U OOOCHOBAHHOE HWH(POPMHPOBAHUE
WCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENMPUTOJHBIN WM HeTOOpPOKadeCTBEHHBI MaTepua, He
U3MEHUT YyKa3aHUH O crocoOe BBINOJHEHHUS paboThl (OKa3zaHUs yCIyrd) JIMOO HE YCTPAHUT HMHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KAauyeCTBO BBINOJHSAEMOM pabOThl (OKa3bIBAEMOW YCIIYTH),
WCTIOJTHUTEIb BIIPaBe OTKA3aThCsS OT UCTIOIHEHUS JI0TOBOPA O BHIMIOJHEHUH pa0OTHI (OKa3aHUU YCIYTH) U
noTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

Cratbs 37. llopsaok u GopMbl OIJIATHl BBIMOJTHEHHON pabOThI (OKa3aHHOM YCIIyTH)

[ToTpeOutens 00s3aH OIUIATHTH OKa3aHHBIE €My YCIYTH B TIOPSIIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[ToTpeburens 00s13aH OIIATUTH BBHITTOJIHEHHYIO HCTIOTHUTEIIEM B TIOJTHOM 00BbeMe padoTy Mmocie ee
npuHsaTHs ToTpebutenem. C cormacust morpedurtens paboTa MOKET OBITh OIUTaYeHAa UM MPH 3aKIIIOUECHUU
JIOTOBOPA B TMOJTHOM pa3Mepe WK MyTeM BbIIaud aBaHCA.

Omrata OKa3aHHBIX YCIYT (BBIMOJTHEHHBIX PabOT) MPOM3BOAMUTCS MOCPEICTBOM HATWYHBIX WU
OE3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOaTeNLCTBOM Poccutickoit denepanuu.

[Ipu ucnonb30BaHUM HATMYHOW (POPMBI pacdyeToB oruiata ToBapoB (padoT, yCiIyr) moTpedurenem
MIPOU3BOJIUTCS B COOTBETCTBMM C YKa3aHHEM NpPOAABIa (MCIIOJHUTENS) IMyTeM BHECEHUS HaJIHMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHUTENIO), TMO0 B KPEAUTHYIO OPTaHHU3AIUIO, MO0 TUIATEKHOMY
areHTy, OCYIIECTBIISIONIEMY JAEATeIbHOCTh MO MpUeMy IaTexel (GU3nUecKux Juil, 00 6aHKOBCKOMY
[J1aTeKHOMY — areHTy  (cyOareHTy), OCYLIECTBISIOIIEMY  JEeSTEJIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATETHLCTBOM O OaHKaX U OAHKOBCKOW NEATEThHOCTH, €CIIH MHOE HE YCTAHOBIICHO (helepaabHbIMU
3aKOHAMU WJIM WHBIMH HOPMAaTHBHBIMU MpaBOBbIMU akTaMu Poccuiickoit ®expepamuu. [lpu sTom
00s13aTeNbCTBA MOTPEOUTENS TIepe]l MPOAABIOM (HCIIOTHHUTENIEM) MO OIulaTe TOBapoB (paboT, ycmyr)
CUMUTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAIMYHBIX

JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABITY (MCIOIHUTENIO), THOO0 B KPEIUTHYIO OpPTaHHU3AINI0, JINOO
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MJIATEKHOMY areHTy, OCYIIECTBISIONMIEMY JESATeIbHOCTh 10 MPUEMY IUIaTekeld (PU3HUEeCKUX JIHII, JTHOO0
0aHKOBCKOMY IUTATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NESATEIBHOCTh B COOTBETCTBUU C
3aKOHOJAaTCJILCTBOM O 0aHKax 1 0aHKOBCKOI JACATCIIBHOCTH.

Cratbs 38. YTpartuna cuiy.

Crarbsa 39. PerynupoBanue okazaHusi OTACIbHBIX BUJOB YCIYT
[TocneacTBus HapyIIEHUs YCIOBUH JOTOBOPOB 00 OKa3aHUH OTACIBHBIX BUOB YCIIYT, €CIIH TaKUE
JIOTOBOPBI [10 CBOEMY XapaKTepy He MONaIat0T MO/ AeHCTBUE HACTOSIILIEH [IaBbl, ONPEAEISIOTCS 3aKOHOM.

[IpaBuiia 0ka3aHUs OTJEJIBHBIX BUOB YCIIYT, BBIIOJIHEHUS OTJEIbHBIX BUAOB padOT MOTPEOUTEISIM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickoit @enepanum.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIMTA MPaB NMOTPeOUTE e

Cratba 40. DenepanbHblii TOCYZapCTBEHHBIM KOHTPOJIb (HAI30p) B OOJIACTH 3alllUTHI TPaB

norpedurene

1. ®enepanbHbII TOCYIaPCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JACTH 3alllUThI [IpaB NoTpeduTenen
ocyIecTBisieTcs peiepaibHbIM OPraHoM HCIIOJTHUTEILHON BIACTH, YIOTHOMOYEHHBIM [IpaBuTenbcTBOM
Poccutiickoit deneparuu (1anee - Oprad rocyJapcTBEHHOTO HAI30pa).

2. IlpenmeToM (QenepaibHOrO rocyAapCTBEHHOTO0 KOHTPOJIA (Haa30pa) B 00NacTH 3aIIMTHI MPaB
noTpeOuTenei IBIsIOTCS:

1) cobmropeHre U3TOTOBUTENSAMM, HUCHOJHHUTENSMH, TMPOAABIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMH WM YIOJHOMOYEHHBIMH WHJUMBUIYAJIbHBIMH MPEAIPUHUMATEISIMHU, HMIIOPTEPAMH,
BIIQJIETIBIIAMU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUHN, YCTAHOBICHHBIX HACTOALIUM 3aKOHOM, JAPYTUMU
(benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMAaTHBHBIMH NPaBOBBIMH akTamu Poccuiickoit @eneparnuu, a
TAaK)K€ aKTaMH, COCTaBJIIOIIMMHU IMpaBo EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, PEryIHpYIOIIUMHU
OTHOIICHMS B 00J1aCTH 3alllUTHI IIPaB NOTPEOUTENEH;

2) coOnroieHre N3rOTOBUTENEM, UCTIOTHUTENEM (JIUIIOM, BBIOIHSIOMNUM (QYHKIIUU HHOCTPAHHOTO
U3TOTOBUTENSI), MPOAABLOM TpeOOBaHWM, YCTAHOBJIEHHBIX TEXHUYECKMMU perjaMeHTaMM, WM
00s13aTeNbHBIX TPeOOBAHUMN, MOJUIEKAIIUX NPUMEHEHHUIO /0 JHS BCTYIUICHUS B CHJIy TEXHMUYECKUX
pEermaMeHToB B COOTBETCTBUH ¢ DenepanbHbiM 3akoHOM 0T 27 pmekabps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryaupoBaHun".

3. Opranu3anus U OCyIIECTBIEHHE (peaepanbHOr0 rocy1apCTBEHHOIO KOHTpOJs (Haa3opa) B
o0JacTu 3amuThl TIpaB moTtpeduteneit perynupytorcs Denepanbabiv 3akoHom oT 31 umrona 2020 roga
N 248-®3 "O rocymapcTBEHHOM KOHTpoJie (HaaA30pe) M MYHHMIMIIAIBHOM KOHTpoje B Poccuiickoit
Oenepaunn".

4. Tlonoxxenne o (emepaabHOM TOCYAAPCTBEHHOM KOHTpOJE (Haa30pe) B 00JIaCTH 3alUTHI MIPaB
notpeduteneil yreepxxaaercs [IpasurensctBom Poccuiickoit @enepannu.

5. B monoxxeruu o ¢geaepaabHOM rocyaapCTBEHHOM KOHTpPoJIe (Haa30pe) B 00IaCTH 3alTUTHI MPaB
notpeOuTeneil yka3pIBaloTCsl HAMMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOT0 perjiaMeHTa 1 (1)
00s3aTeNbHBIX TPeOOBAHUMN, MOJUIEKAIIUX NPUMEHEHHUIO A0 JHS BCTYIUIEHUS B CHJIY TEXHHUYECKHUX
pErIaMeHToB B COOTBETCTBUH ¢ DenepanbHbiM 3akoHOM 0T 27 mekabps 2002 roma N 184-d3 "O
TEXHUUYECKOM PETYJIUPOBaHUU", OlIEeHKA COOIIOEHHSI KOTOPHIX OCYIIECTBIISIETCS B paMKax (heaepaabHOro
rOCYJJapCTBEHHOTO KOHTpOJs (Hax30pa) B OOJIACTH 3aIIMTHl NpaB MOTpeOuTeneil, a Takke BHJIBI
MIPOIYKIINH, SIBIISIOIINECS 00heKTaMu (DeepasbHOr0 roCyIapCTBEHHOTO KOHTPOJIs (Haa30pa) B 00JIacTH
3alIUTHI IIPaB MOTpeOuTeNnei.

6. Opras rocy1apcTBEHHOI'O HaJ[30pa €KEr0JTHO TOTOBUT I'OCYJapCTBEHHBIH JOKJIA]] O 3aLUTE IIPAB
notpedurteneit B Poccuiickoit denepanuu B mopsijike, yctaHoBiIeHHOM [IpaBurensctBoM Poccuiickoit
denepanuu.

7. Opran rocyJapCTBEHHOI'O Ha/30pa BIpaBe oOpaiiathbes B Cy/ € 3aBJICHUSMHU B 3aLUTY IPaB
norpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpedutenedt (Tpynmsl  moTpeOuTenei,
HEOIpEIENIEHHOr0 Kpyra MoTpeOuTeneii), a Takke C 3asiBICHUSIMH O JHMKBUJAIMM H3TOTOBUTENS
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(ucronHUTENS, MPOAABIA, YIOJHOMOYEHHON OpraHM3allii, UMIIOpTEpa, BIaJelblia arperaropa) Jubo o
MPEKPALLIEHUN JIESITENIbHOCTH WHAUBUAYaIbHOTO NpeAIPUHUMATEIIS (YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEeANpUHUMATENsl) 3a rpyboe (MOBJIEKIIee CMEpPTh WM MaccOBblEe 3a00JIeBaHUA,
OTpaBJICHHUSI JIIO/IEi) HapyIIeHHE MTPaB MOTPeOUTENe.

8. Opran rocynapCTBEHHOrO0 Haj30pa B TOpAJIKE, YCTAHOBJIEHHOM 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu, MoKeT OBITh MIPUBJICUEH CYJIOM K YYacTHIO B Jelie, a TAaK)Ke BIIpaBe BCTyNAaTh B
JIEJI0 10 CBOEM MHULIMATUBE WJIW [0 WHUIIMATUBE JIUL, YYACTBYIOIIUX B AENE, I JaYd 3aKJIKOYEHHUS 10
Jelly B ULENsSIX 3alllUThl MpaB MOTpeOuTeNneld B pamMKax TpPakIaHCKOrO WM aJMHUHUCTPATHBHOIO
CYZOITPOM3BOJICTBA.

9. Opran rocynapCTBEHHOI'O HaJ30pa BIIPABE /1aBaThb Pa3bsCHEHHs IO BONPOCAM IMPUMEHEHHS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickor denepanuu, peryJIMpyromux OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynbtupoBanue, mpodUIaKTHYSCKUIA BU3HUT, HAOTIOACHHE 33 COOIIOICHUEM 0053aTeIbHBIX
TpeOOBaHMI, BBIE3THOE OOCIEAOBAHHE MOTYT TIPOBOIUTHCA (heepaabHBIMU TOCYAapCTBEHHBIMU
YUPEKIACHUSAMH, IOABECIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOIO HAJI30pa, B IOPANKE U Cilydasx,
YCTaHOBJICHHBIX ITOJIOXEHUEM O (eIepaTbHOM TOCYIaPCTBEHHOM KOHTPOJIE (Ha130pe) B 00IaCTH 3aIIUTHI
MpaB MOTPEeOUTENEH.

Cratbst  41. OOs3aHHOCTb M3TOTOBUTENS (MCIIONHUTENS, TMPOJABLA, YIOJIHOMOYEHHOMN
OpraHu3aIyi WK YIIOTHOMOYEHHOTO HHANBUIYATLHOTO IPEANPUHUMATES, UMIIOPTEPA,
BIIQJIETIbIIa arperaTropa) Mo MpeloCTaBlIeHUI0 WH(OPMALUU OpraHy TrOCyAapCTBEHHOIO
HaJ30pa
N3rotoButens (MCMOIHUTEND, TPOJABEL], YIOJTHOMOYEHHAs OpraHU3alus WIA YIIOJTHOMOYEHHBIH
WHIUBUAYAIbHBIN TpeANpUHUMATENlb, HMIIOPTEp, BIaJeNel] arperatopa) Mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI] 00s3aH MPEJOCTaBUTh B YCTAHOBJIICHHBIA UMU CPOK
JIOCTOBEPHBIE CBEJCHUS, TOKYMEHTAIUIO, OOBSICHEHHsS] B MUCbMEHHOW M (WIM) YCTHOU (opMe U HHYIO
nH(popMaNHI0, HEOOXOIUMYIO JIJIsi OCYIICCTBIICHHS OpPraHOM TOCYIapCTBEHHOI'O Haa30pa W €ro
JOJKHOCTHBIMHM JIMLIAMU [TOJTHOMOYMH, YCTAaHOBJIEHHBIX 3aK0HO/1aTelbcTBOM Poccuiickoit deneparuu.

Crartbs 42. YTparuia cuiy.

Crarbs 42.1. IlosHOMOYMS BBICIIMX HCIIOJHUTENBHBIX OpPraHOB T'OCYJAPCTBEHHOW BIIACTH

cyobexToB Poccuiickoit denepannu B 001acTH 3alIMThI ITpaB NOTpeOuTeNen

1. Bolcmmii MCIONHUTENBHBIA OpraH TOCYJAapCTBEHHOM BJIAacCTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepannu OCyIIECTBISET MEPOIPHUITHS MO peaau3aliy, oOECIIeYeHNUI0 U 3aluTe MpaB
noTpeduTeneil v B peseaax CBOMX MOJHOMOYHMI IPUHUMAET ONPEEIIEHHBIE MEPHI.

2. B nensx comelcTBUS 3aIIUTe NpaB MOTpeOuTeNneil opranbl HCIIOJHUTEIBHOMN BIACTH CYOBEKTOB
Poccuiickoit @enepanuu pa3padaTbiBalOT pernoHalIbHbIE MPOrpaMMbl IO 3alllUTe IpaB MOTpeduTenel u
OKa3bIBAIOT COJICMCTBHE OpraHaM MECTHOI'O CaMOYINpaBJIEHUS M OOIIECTBEHHBIM OOBEINHEHHSIM
notpedurenei (MX accoruaIusaM, COr3aM) B OCYIIECTBICHHH MU 3aIlIUTHI MPaB MOTPEOUTEIEH.

3. Opran rocy1apcTBEHHOTO HaJ[30pa YTBEP’KAaeT METOJUUECKUE PEKOMEHIALINH 110 pa3padoTKe U
pealin3aly peruoHabHBIX U MYHUIIMIIAIBHBIX [TPOrPaMM 10 3alllUTe MpaB MoTpedOuTenei.

Crarbs 42.2. Ilepemaua OCyIIECTBIEHHsS IIOJHOMOYMI oOpraHa TIOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIOJIHUTENbHOH BiacTu cyobekToB Poccuiickoit denepanun

[TomHOMOUYMS oOpraHa TOCYZapCTBEHHOTO HaJI30pa IO OCYUIECTBICHHIO (enepaIbHOro
roCy/lapCTBEHHOI'O Haj30pa B 0O0JacTH 3allUThl MpaB NOTpedUTerel MOryT mnepeiaBaThCs s
OCYLIECTBIICHHs] ~ OpraHaM  HUCIOJHUTENBbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepanuu
noctaHoBieHussMu I[IpaBurenscTBa Poccuiickoit denepanuun B mopsiake, yCTaHOBIEHHOM DesiepalibHbIM
3akOoHOM OT 6 OKT0pst 1999 roga N 184-®3 "OO6 oOmmx MpUHIMIAX OpPraHU3allU 3aKOHOIATENbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENBHBIX OPraHOB TOCYIapCTBEHHOW BiacTu cyOBeKTOB Poccuiickoit
Oenepauun".

Crarbs 42.3. [Togavya u paccMOTpeHHe 00palleHuid moTpeduTenei
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1. OOpamienre moTpeOUTENsT MOXET OBITh HANpaBJICHO B MUCbMEHHOW (opme Ha OymMakHOM
HOCHTENIE WM B JJIEKTPOHHOH (opMe B OpraH TOCYJapCTBEHHOTO HAI30pa, WHBIE YINOJTHOMOYCHHBIE
(benepanbHble OPraHbl UCIOJIHUTEIBHOM BIIACTH, OPraH MCIOJHUTENIbHOMN BiacTu cyobekTa Poccuiickoit
®Oenepanyu 1160 OpraH MECTHOTO CaMOYITPABIICHHUS.

2. OOparmieare TOTPEOUTENST MOXET OBITh HAMpPaBICHO IO TOYTE, C WCIOIH30BAHUEM
“H(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM uncie o(UIMaIbHOTO caiiTa opraHa
rOCy/IapCTBEHHOT'O HAJ30pa, UHBIX YIOJTHOMOYECHHBIX (peIepaIbHBIX OPTaHOB MCTIOJHUTEIHLHOW BIIACTH,
opraHa WCIHOJHUTEIbHON BiacTh cyobekTa Poccuiickoii @enepanuu auO0 opraHa MECTHOTO
camoympasneHus (B cyorekrax Poccuiickoii @enepanun - roponax ¢eaepaabHOro 3HaueHUsT MOCKBe,
Cankr-IlerepOypre u CeBacromnoje ¢ HUCHOJIb30BaHHEM O(DHUIIMATBLHOIO caiiTa opraHa MECTHOTO
CaMOYNpaBIIeHUsI B CIIy4ae, €ClM 3TO MPEAyCMOTPEHO 3aKoHaMu cyOneKkToB Poccuiickoit denepanuu -
ropoqioB (enepanbHoro 3HadeHuss Mocksbl, Cankt-lIlerepOypra u CeBacTomosns), €IMHOT0O MopTaia
TOCY/IapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT JMOO PErHOHAIBHOTO TOpTalia TOCYAapCTBEHHBIX U
MYHHIIHITATBHBIX YCIYT, & TAKXKE MOXKET OBITh MIPUHSATO IIPH JTMYHOM IPUEME 3aIBUTEIS.

3. B MHOro(pyHKIIMOHAIBHBIX LIEHTPaX MPEIOCTAaBICHUS TOCYAapCTBEHHBIX M MYHUIIUTAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATLCS MIPUEM OOpaIIeHUH MOTpeOUTENel U KOHCYIbTUPOBAHNE TOTPEOUTENICH 110
BOIIPOCAM  3allUTBl HUX TMpaB HAa OCHOBAaHMWMU COMVIAIIEHHMH O  B3aUMOJACHCTBUM  MEXIY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIUTIAIBHBIX YCIYT U
denepanbHBIMU OpraHAMU HCIIOJHUTENBHON BJIACTH, OpPraHaMU TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
($hOHIOB, OpraHaMu roCyAapCTBEHHOW BIIACTH CyOBeKTOB Poccuiickoit denepanuu, opraHaMH MECTHOTO
CaMOYIIPaBJICHUS.

CraTbs 43. OTBETCTBEHHOCTh 3a HapyIICHHE MpaB NOTpeOUTENeH, YCTAaHOBICHHBIX 3aKOHAMH U
WHBIMH HOPMAaTHBHBIMH IPABOBBIMU akTamMu Poccuiickoii Deaepanun
3a HapylIleHHE TMpaB MOTpPeOUTENel, YCTAaHOBJIEHHBIX 3aKOHAMHW W HWHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel (MCIOTHUTENb, U3TOTOBUTENb, YIOTHOMOYCHHAS
OpraHM3alnysi WM YIOJIHOMOYEHHBIM WHIUBUAYAIbHBIM NpPEIIpPUHHUMATENNb, WMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXXIaHCKO-IPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Crartbs 44. Ocy1ecTBiIeHUE 3alUTHI PaB MOTpedUTeNel opraHaMi MECTHOTO CaMOYTPaBJICHUs

B mensx 3amuThl TpaB MOTpeOUTENe HA TEPPUTOPHH MYHUITUNAIBHOTO OO0pa3oBaHHS OpPTaHbI
MECTHOT'O CaMOYIIPaBIIeHNs BIIPABE:

paccMaTpuBaTh OOpameHusi MoTpeOuTeNe, KOHCYIbTHPOBATh MX IO BONPOCAM 3aIIUTHI TpaB
notpeduTenei;

oOparmiaThCs B Cy/Ibl B 3aIIUTY MIPAaB MOTPEOUTENEH (HEOTIPEACIEHHOTO KpyTa MoTpeouTenei);

pazpabaTrbiBaTh MyHUIUIAIbHBIE IPOTPAMMBI 110 3aIUTE MPaB NOTpeOUTENEH.

ITpu BeIsIBIEHNH 11O 0OpaIeHUIO MOTPeOuTENs TOBApOB (paboT, YCIIyT) HEHAAEXKAIeTro KauecTBa,
a TaKKe OMACHBIX ISl KHU3HH, 3/I0POBBS, HMYIIECTBA TOTPEOHUTENCH W OKPYKAIOLIEH Cpelbl OpTraHbI
MECTHOTO  CaMOYIpPAaBIEHHUs HE3aMEUIMTENIbHO M3BEIIAlOT 00 3ToM  (enepaibHble  OpTaHbI
WCTIOTHUTEIPHON BJIACTH, OCYIIECTBIISIFONIME KOHTPOJIh 32 KA4E€CTBOM U 0€30MacHOCThIO TOBApOB (padoT,
yCIIyT).

Yrparuna cuity ¢ 29 maprta 2019 r. - @enepanbubiii 3akon oT 18 mapta 2019 r. N 38-D3

Cratss 45. IIpaBa 001IeCTBEHHBIX 00bEIMHEHUH TOTpeOuTeNeH (X acColaInii, COr030B)

I. I'paxkmane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTeneit (Mx accolUaInu, CO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JIEATEIHHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHHWH (WX acCOIMaIluii, COI030B) M 3aKOHOJIAaTeThCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE 00BEAMHEHHS MOTpeOUTENel (MX acCOIMAIMU, COKO3BI) TSI OCYIIECTBICHHS
CBOUX YCTaBHBIX II€JICH BIIPABE:

y4acTBOBaTh B pazpaboTke 00s3aTeNbHBIX TpeOOBaHUI K ToBapaM (paboTaM, yciayram), a Takxe
MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryampyromux
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Al

3akon P® ot 7 pespanst 1992 r. N 2300-1 "O 3amure npas norpedureseit
OTHOIIIEHHUS B 00JIACTH 3aIMUTHI TIpaB MOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCHMYIO SKCIIEPTU3Y KayecTBa, 0€30IMacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSl IOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yciIyr) 3asBIEHHOW MpOJaBLAMU
(M3rOTOBUTENSAMH, UCTIOTHUTENIAMHU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATH OOIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHUEM IPaB MOTPEOUTENCH 1 HAaNpaBisATh B
OpraH TroCyAapCTBEHHOTO0 HaJI30pa M OpraHbl MECTHOIO camoymnpasiieHus HH(opMmanuio o dakrax
HapylmIeHUH TpaB MmoTpeOuTeneil Al MPOBEACHUS MPOBEPKH ATUX (PAKTOB M NPUHATHS B CIIydae UX
MOJTBEPKACHUS Mep [0 IPECEUYEHHUI0 HapyIIeHUH NpaB IMOTpeOUTeNed B Mpenenax HOJIHOMOYMM
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUH IKCIEPTH3 O (pakTaM HApYIICHHI MpaB NOTpeOUTENeH
B CBsA3U ¢ oOpaieHusaMu norpedureneit. [Ipu ocymecTBieH 001ECTBEHHOTO KOHTPOJIs O0IIECTBEHHbIE
o0beIUHEeHUsT TOoTpeOuTenei (MX accolMaluy, COI03bl) HE BIIpaBe TpPeOOBAaTh OT HM3TOTOBUTENCH
(ucrosmHUTENEH, MPOAABLIOB, YIIOJHOMOUYEHHBIX OpPraHU3alMi MM YHOJHOMOUYEHHBIX MHIUBHUIYaJIbHBIX
npeanpuHIMaTeIeld, UMIIOPTEPOB) MPECTABICHUE JOKYMEHTOB (BBIIIOJHEHHE JEHCTBHIA), 00S3aHHOCTD
MPECTAaBICHU (BBIITOJHEHNS) KOTOPHIX 110 TPEOOBAHMIO MTOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

pacrpocTpaHsaTh MHPOPMAIMIO O MpaBax NoTpeOUTeIe U 0 HEOOXOIUMBIX JIEHCTBUAX 1O 3alUTe
9TUX TIPaB, 0 pe3yJIbTaTax CPAaBHUTEIHHBIX HCCIICIOBAHUN KaueCcTBa TOBAPOB (padoT, yCIyT), a TAK)KE HHYIO
uHpopMalnIo, KoTopas OyJIeT criocoOCTBOBaTh pealn3alliy paB U 3aKOHHBIX HHTEPECOB MOTpeOUTENei.
[IyOnukyemble OOLIECTBEHHBIMU OOBEAMHEHUAMU MOTpeOuTeNnel (MX accouMalusIMU, COH3aMHU)
pe3yJbTaThl CPABHUTENIBHBIX UCCIIEJOBAHUI KauecTBa TOBAPOB (PaboT, yCIIyT) He SIBJIAIOTCS PEKIaMOM;

BHOCUTh B (peepajbHble OpPraHbl HCIOJHUTENBPHOW BIACTH, OPTaHMU3ALUU MPEUIOKEHUS O
IPUHATUH MEP 0 MOBBIIIEHUIO Ka4eCTBa TOBApOB (paboT, ycIyr), O MPUOCTAHOBIECHHIO TPOU3BOICTBA U
peanu3ali TOBapoB (BBIOIHEHUS padOT, OKa3aHUsI YCIYT), IO OT3bIBY C BHYTPEHHETO PBIHKA TOBApOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMbIM K HUM U YCTAHOBJIIEHHBIM 3aKOHO/ATEILCTBOM
Poccuiickoit @enepaniuu 0 TEXHUUECKOM PErYIMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUAM;

BHOCHUTb B OpraHbl IPOKYpaTypsl U eiepabHble OpraHbl UCIOJHUTENBHON BIACTH MaTepUalbl O
IIPUBJICUEHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBISIOUIMX IPOU3BOJACTBO M PEAIMU3ALUI0 TOBApOB
(BBIIOSTHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX IMPEIBSIBIIEMBIM K HUM 00S3aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIAOIUX IpaBa IMOTpeOUTeNel, YCTAaHOBJIEHHBbIE 3aKOHAMM U WHBIMHU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickont @enepanny;

oOpamarteCss B OpraHbl IMPOKYpaTypsl € MNpochO0aMu MPUHECTH MPOTECThl O MPU3HAHUU
HEJEHCTBUTEIbHBIMU aKTOB (eJepalbHbIX OPraHOB MHCIIOJIHUTENbHOM BJIACTH, AaKTOB OpraHOB
UCTIOJHUTENBbHOM BiacTu cyObekToB Poccuiickoit @enepanui W aKTOB OpPraHoB  MECTHOTO
caMOyNpaBJieHUs, IPOTUBOPEUAILIMX 3aKOHAM U MHBIM PETYJIUPYIOLUIUM OTHOIIEHMSI B 00JACTH 3aIUThI
IpaB MOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamarbcsi B CyAbl C 3asBICHUSAMM B 3alIUTy IpaB MOTpeOUTeNeld M 3aKOHHBIX HMHTEPECOB
OTJENbHBIX NOTpeOuTeNeH (Tpynbl MOTpedUTeNel, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (hOPMUPOBAHMM OTKPBITHIX U
00IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH(GOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI MPaB MOTpeOUTENEH,
KauecTBa M 0€30MaCHOCTH TOBApOB (paboT, yciyr).

(C HU3MCHCHHUAMU U L[OHOJ'IHCHI/IHMI/I)

CraTbs 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOTMPEAECIEHHOTO Kpyra moTpedurenei

Opran rocymapCTBEHHOTO HAaJa30pa, OpraHbl MECTHOTO CaMOYIpaBJIeHUs, OOIEeCTBEHHBIC
o0BeIMHEeHUs ToTpeduTeneil (MX accoIualii, CO03bl) BIIPaBe MPEAbIBISATh UCKU B CYIBI O MPEKPaIleHUN
MIPOTUBOMPABHBIX JICUCTBUN U3TOTOBUTENS (MCTIOTHHUTENS, TPOABIla, YIIOJHOMOUYEHHOW OPTaHn3alliy TN
YIOJITHOMOYEHHOTO WHIAMBUIYATBHOTO MPEANTPUHUMATENSI, UMIIOPTEpPa) B OTHOIIEHUH HEOIPEACICHHOTO
Kpyra norpeoureneii.

[Ipu ynoBneTBOPEHUN TAaKOTO MCKa Cy/ OOS3BIBACT IPABOHAPYIIIUTEIS IOBECTH B YCTAHOBIICHHBIN
CYIIOM CpPOK Yepe3 CpeICTBa MacCOBOW MH(OPMAIMH WU UHBIM CIIOCOOOM IO CBEJIEHUs MOTpeOuTeneit
perieHue cyna.

BerynuBiiee B 3aKOHHYIO CHJIY pEIIEHHE CyJa O TMPU3HAHUU JIEUCTBUH M3TOTOBUTENS
(ucnosmHUTENS, MPOJABIA, YIMOJTHOMOYEHHOW OpTraHM3aIlliy WM YIOJIHOMOYEHHOTO WHIWBUIYAIBHOTO
MpearpuHUMATeNs, HUMIOpPTepa) MPOTUBOMPABHBIMH B  OTHOIICHHHM HEONPEIEICHHOTO Kpyra
notpedurteneil o0s3aTeNIbHO IS Cy/la, PacCMaTPHUBAIONIETO HWCK IMOTPEOUTENss O 3alluTe €ro Impas,

BO3HHUKIINUX BCJICACTBUC HACTYIIJICHUA TI'PaXXIAaHCKO-IIPAaBOBBIX HOCJ'IG,I[CTBI/Iﬁ HeﬁCTBHﬁ HU3IrOTOBUTCIISA
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3akon P® ot 7 despainst 1992 r. N 2300-1 "O 3amuTte npas norpeduteneil” (¢ USMEHEHHUSIMH U JOTIOJTHEHHUSIMH)
(ucronHUTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHM3alldd WX YHOJHOMOYEHHOI'O WHAMBHIYabHOTO
NpeAnpUHUMATEIIS], UMIIOPTEPA), B YaCTU BOIPOCOB, UMENH JIM MECTO TAKUE JECUCTBUS U COBEPIICHBI JIU
OHM  HU3TOTOBUTENEM  (MCIOJNHUTENEM, TMPOAABIOM,  YIOJIHOMOYEHHOW  OpraHu3anuel  uiau
YIOJTHOMOYEHHBIM UHIUBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YIOBJICTBOPCHHEM HCKA, MPEIBSBICHHOTO OOMIECTBEHHBIM OOBEIMHEHHEM
norpedbureneil (MX accolualnuen, CO30M), OpraHaMd MECTHOTO CaMOYIpPaBlIEHHUsS B HHTepecax
HEOMPECIIEHHOTr0 Kpyra MOTpeOuTeNel, Cyq NMPUHUMAET pPEHICHHE O BO3MEIICHUU OOIIECTBEHHOMY
0o0BEIMHEHUIO TMOTpeduTenel (X accolualuu, COK3Y), OpraHaM MECTHOIO CaMOYIIPABJICHUS BCEX
MMOHECEHHBIX 10 JIENTy CYJACOHBIX U3/IEPIKEK, a TAK)KE MHBIX BO3HUKIIUX JI0 OOPAICHHSI B CY/I U CBSI3aHHBIX
C paccMOTpeHueM Jejla HeoOXOIMMBIX PacXo/0B, B TOM UYHMCIIE PACXOJOB Ha MPOBEICHUE HE3aBHUCUMOM
9KCIIEPTHU3BI B CIIyYae BBISIBICHUS B PE3YJIBTATE IPOBEICHUS TAKON SKCIIEPTH3BI HAPYIICHUS 00513aTeIbHBIX
TpeboBaHUH K TOBapaM (paboTam, yciayram).
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